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As a world leader in IT services and engineering, ALTEN has a special responsibility toward all its
stakeholders. In 2010, we signed the Global Compact, formalising our commitment to human rights and
the environment and placing ethics and sustainable development at the heart of our strategy. It also
commits all our employees to the Group's values: fostering human ethics, building an engineering
culture and pursuing profitable, sustainable growth. We overhauled our responsible purchasing policy
in 2022 and, through this charter, we are bringing all our suppliers on board to help achieve our shared
sustainable development objectives.

Vi vj thé cuia mét Tap doan dan déu trén thé gidi trong linh vire cung cép dich vu céng nghé théng tin va
ky thuat, ALTEN nhan thire ré trach nhiém déc biét cia minh dbi véi tat ca céc bén lién quan. Ndm 2010,
chung téi da ky Hiép U'éc Toan Cau, qua dé chinh thirc hba céc cam két cta Tap doan vé tén trong quyén
con nguoi va bdo vé méi truong, déng thoi dat dao dirc va phét trién bén viing lam trong tdm cho chién
lurge phét trién lau dai. Cam két nay ciing la soi day gén két toan thé nhan vién véi nhirng gia tri nén téng
ctia Tép doan: dé cao chuédn muc dao dirc, xay dung vén héa ky thuat vilng manh va theo dudi muc tiéu
téng truéng bén vikng di déi véi hiéu qua.

Simon Azoulay Sébastien Gagatek

Chief Executive Officer Director of Purchasing and
General Resources

Giadm dbc diéu hanh Giam déc Mua sém va Quan
ly Nguén Iuc

Introduction
Lo giéi thiéu

To provide a framework for our employees and subcontractors’ activities as well as our own business,
ALTEN has set out our commitments in a variety of charters:
Nham thiét Iap mét khudn khé dinh huéng cho hoat déng cta nhan vién, céc nha théu phu ciing nhw toan bé
hoat déng kinh doanh cta minh, ALTEN da cu thé hba cac cam két cia minh théng qua céc chinh séch sau:
» The Ethics and Compliance Charter
B6 Quy téc Pao dirc va Tuén tha
» The Sustainable Development Charter
B6 Quy téc vé Phat trién Bén viing
= The Responsible Purchasing Charter
Bo Quy tac vé Mua sdm cé Trach nhiém
= The Group Purchasing Policy
Chinh séch Mua sdm ctda Tép doan
« The Anti-corruption Code of Conduct.
B6 Quy tac Ung xtr vé Phong, Chéng tham nhiing

These commitments apply to the operations of all our employees. They are reflected in the Group's CSR,
ethics and compliance strategies. The strategic focuses of ALTEN’s Sustainable Development approach
have been aligned with these values and built around the following four pillars:
Céc cam két nay duoc &p dung xuyén sudt trong moi hoat déng ctia toan thé nhén vién, déng thoi duoc phan
&nh nhét quén trong céc chién lwoc vé trach nhiém xa héi (CSR), dao dirc va tuén thd cua Tap doan. Cach
tiép can phét trién bén vitng cia ALTEN dwoc hinh thanh dwa trén gia tri ¢t 16i néu trén va trién khai xoay
quanh bén tru cét chién luoc sau:
+ A career-boosting employer, i . .
La mot nha tuyén dung ludn tao diéu kién thuc day phat trien sw nghiép,
+ A stimulator of innovation,
La dong Iurc thuc day déi maoi sang tao,
+ A responsible and civic-minded partner,
La 1 dbi tac hanh dong c6 trach nhiém va cé y thitre cong dan,
+ A company committed to the environment.
La mét doanh nghiép cam két trong viéc bao vé méi trrong.



ALTEN Group's responsible purchasing approach is based on five strategic aspects that
apply to the Purchasing Department and its stakeholders:
Céch tiép can mua sédm cho trach nhiém cua Tap doan ALTEN dwoc dinh hinh trén 05 dinh
huwéng chién lwoc, ép dung cho B6 Phan phu tréch Mua sém va céc bén cé lién quan:
1. Reinforcing and highlighting the responsible purchasing approach,
Cung c0 va néng tam dinh hudéng vé viéc mua sam cé trach nhiém,
2. Protecting the environment: acting on the three scopes and promoting responsible
digital technologies,
B3o vé moi triong: trién khai hanh dong trén ca ba pham vi phét thai, déng thoi thuc day
viéc st dung céc céng nghé sé cé trach nhiém,
3. Fostering inclusion through socially responsible purchasing
Thuc déy sw hoa nhép théng qua hoat déng mua sdm cé trach nhiém véi xa hoi
4, Mapping, assessing and managing the risks of purchasing
Nhan dién, danh gié va kiém soét rili ro trong hoat déng mua sdm
5. Managing and communicating on responsible purchasing performance.
Quan tri va truyén théng hiéu qua trong viéc thuc hién mua sdm cé tréch nhiém.

In January 2023, ALTEN obtained level 3 of the Responsible Purchasing label, based on
AFNOR's ISO 20400 standard.

Vao thang 01 ndm 2023, ALTEN da dat ching nhén cép dé 3 vé Mua sém cé Trach nhiém,
dwa trén tiéu chuan 1SO 20400 do AFNOR ban hanh.

The Group is also committed to promoting this strategy throughout its sphere of influence.
With this charter, ALTEN invites all its suppliers and partners to join with it to proactively
advance and continuously improve its CSR initiatives.

Tap doan ciing cam két lan téa manh mé chién lwoc nay trong toan bé hé sinh théi cia
minh. Théng qua B6 Quy téc nay, ALTEN kéu goi cac nha cung cép va céc déi tac cung
dbng hanh, chd ddng thuc day va lién tuc ndng cao sang kién trach nhiém xa hoi (CSR).



ALTEN’s commitments
Cam két cia ALTEN

to its suppliers
dbi véi nha cung cép

%

ALTEN undertakes to respect the ten principles of the Global Compact, the Universal Declaration of
Human Rights of the United Nations, the fundamental conventions of the International Labour

Organization, and the OECD Guidelines for Multinational Enterprises.

ALTEN cam két tuan thd 10 nguyén téc cua Hiép Uéc Toan Céau, Tuyén ngén Quéc té vé Nhan quyén clia
Lién Hop Quéc, céc cdng wéc cot 16i cua Té chire Lao ddng Quéc té, cung véi Bé6 hudng dan danh cho

Doanh nghiép Pa Quéc gia ctiia OECD.

BUSINESS
RELATIONSHIPS

QUAN HE KINH DOANH

ALTEN Group aims to work with the best suppliers on the
market to offer high service quality, controlled costs, and
innovative solutions. In referencing or commercial relations
with suppliers and subcontractors, ALTEN Group is
committed to a key principle based on partnership, ethics,
loyalty, and integrity.

Tap doan ALTEN huwéng téi muc tiéu hop tac voi nhing nha
cung cép hang déu trén thj trong nhadm mang dén chat luong
dich vu tét v6i chi phi duoc kiém soat chat chét ché, va céc
gidi phép déi méi, séng tao. Trong qué trinh lwa chon va thiét
lap quan hé thuong mai véi cac nha cung cép va nha théu
phu, ALTEN cam két tuén thu nguyén tac cét I6i dwa trén tinh
than hop tac, dao dtre, trung thuwce va liém chinh.

ALTEN Group is also adjusting its practices to broaden
the scope of its calls for tender to small and medium
businesses throughout the country.

Tap doan ALTEN déng th&i ciing khong ngirng diéu
chinh céc théng Ié cia minh nham mé réng pham vi
cdc goi thau, tao diéu kién cdc doanh nghiép vira va
nhé trén toan quéc cé co’ héi tham gia.

RESPONSIBLE BUYER BEHAVIOUR

HANH VI MUA SAM CO TRACH
NHIEM

ALTEN Group’s purchasing policy and practices
ensure the fundamentals of fair treatment,
independence, fighting against embezzlement,
transparency in its choices and decisions, and
reciprocal continuous improvement for our mutual
benefit. Tenderers and suppliers are treated with
respect and transparency.

Chinh séach va thuc tién ctua hoat déng mua s&m co
tréach nhiém cua Tap doan ALTEN dwoc dinh hudng
béi nhitng gia tri cot 16i — dbi xtr céng bang, doc Iap,
kién quyét phong chéng gian lan, minh bach trong
moi lwra chon va quyét dinh, cung tinh than cai tién
lién tuc trén co s& déi bén cung co lgi. Cac nha cung
cép va nha théu phu luén duoc tiép céan trong méi
trirong lam viéc tén trong, minh bach va chuyén
nghiép.

The Purchasing Department refuses all illegal
business practices and implements methods and
tools to ensure that exchanges and relations with
suppliers comply with regulations.

B6 phan phu trdch Mua sdm tuyét déi khéng chép
nhan bat ctr hanh vi kinh doanh trai phap luét nao,
déng thoi ép dung céc phuong thirc va céng cu
nham dam bao réng moi giao dich va quan hé voi
nha cung cép déu tuan tha cac quy dinh phép luét
hién hanh.

ALTEN is committed to acting in compliance
with current regulations and to promoting
these values and principles among all its
employees.

ALTEN cam két hoat déng trén co s& tuan thd
quy dinh phédp luat hién hanh, déng thoi ting
cwong phé bién va dé cao cdc gid tri, nguyén tic
nay téi toan thé nhan vién.



CONTINUOUS IMPROVEMENT IN CSR

CAI TIEN LIEN TUC TRACH NHIEM XA HOI

In its continuous improvement approach, ALTEN offers
support to its strategic suppliers to improve their CSR
performance and works with them to identify areas for
progress and best practices. During a call for tenders, all
bidders respond to a dedicated questionnaire that assesses
their CSR maturity.
Vi dinh hwéng céi tién lién tuc, ALTEN dbng hanh va hé tro
céc nha cung cép chién lvoc nham néng cao hiéu qua thuc
hanh tréch nhiém x& héi (CSR), déng thoi cting nha cung cép
xac dinh céc linh vure cén cai thién ciing nhuw thurc tién tot nhat
c6 thé 4p dung. Trong qua trinh déu théu, tat cé céc nha thau
tham gia déu duwoc yéu cdu hoan thanh mot béng céu hdi
chuyén mén nhdm danh gid murc dé kinh nghiém vé CSR.
Supplier performance management is defined and
structured around three key areas:
Viéc quan ly hiéu qua Nha cung cép duoc xay dung va trién
khai dwa trén ba yéu té chinh:
« Annual performance
stakeholders
Dénh gié hiéu suat hang ndm véi sw tham gia clia
cac bén co lién quan
+ Annual supplier evaluation campaigns
Céc chuong trinh danh gia nha cung cép duoc thuc
hién dinh ky hang nam
¢« An audit process designed to assess supplier
compliance with standards, regulations and
contractual requirements relating to the services
provided to the Group.
Quy trinh kiém toan nhdm dénh gid mdrc do tuan
thi cta nha cung cép déi véi cac tiéu chuan, quy
dinh phéap luét va céc yéu cau hop déng lién quan
dén dich vu cung cép cho Tap doan.

reviews involving

REPORTING SYSTEM

HE THONG BAO CAO

As part of its efforts to protect whistleblowers, ALTEN
has set up an alert system called:

ALTEN INTEGRITY LINE.

Trong khuén khé céc né luc dé bdo vé ngudi té giéc,
ALTEN d4 thiét Iap hé thong tb giac véi tén goi: KENH
BAO CAO LIEM CHINH ALTEN.

This secure platform allows any stakeholder
(internal or external) of the ALTEN Group who
witnesses or is a victim of an act that violates or
contravenes applicable laws or ALTEN's ethics and
compliance policy to report it confidentially (and,
where appropriate, anonymously).

Nén tang bdo mat nay cho phép bat ky bén lién quan
nao (du la néi b hay tir bén ngoai) thudéc Tép doan
ALTEN, la nguoi chirng kién hodc la nan nhan cia
bét ky hanh vi vi pham phép ludt hién hanh nao, hay
trai v6i quy tac dao dirc va chinh sach tuan tha cua
Tap doan ALTEN, c6 thé thuc hién viéc té giac mot
céch bdo mat, va cé thé givi &n danh trong hoan cénh
phu hop.

The system is accessible at the following link:
https://alten.integrityline.fr/
Hé théng c6 thé duoc truy cép theo dia chi:
https://alten.integrityline.fr/



https://alten.integrityline.fr/
https://alten.integrityline.fr/
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For many years, the Group's Anti-corruption Code of Conduct has formalised ALTEN Group's
commitment to zero tolerance of corruption and conflicts of interest. It is supplemented by an
anti-corruption code of conduct. It complements ALTEN's Ethics Charter.

Trong nhiéu ndm qua, B6 Quy tdc Ung xtr vé Phong, chéng tham nhiing cta Tap doan da thé
hién ré cam két nhéat quan cta ALTEN déi véi nguyén téc khéng khoan nhuong dbéi véi hanh
vi tham nhiing va xung dét loi ich.

These documents are available on the Group's website and can be consulted at the following
address:

https://www.alten.com/fr/alten-une-entreprise-engagee/ .

Céc tai liéu nay duwoc cong bo trén trang thong tin dién tir cta Tap doan va cé thé duwoc tham khao tai
dja chi sau:

https://www.alten.com/fr/alten-une-entreprise-engagee/

COMBATING CORRUPTION AND RAISING ANTI-
CORRUPTION AWARENESS AMONG
EMPLOYEES

PERSONAL DATA PROTECTION

BAO VE DU LIEU CA NHAN

PHONG, CHONG THAM NHUNG VA NANG CAO VE
PHONG, CHONG THAM NHUNG TRONG DOl NGU
NHAN SU

ALTEN Group has a zero-tolerance policy on corruption and
influence peddling. It strives to convey this message to all its
stakeholders (employees, third parties, etc.) through
awareness-raising, training and commitments. It also acts in  ALTEN dam bao tuén thu céc quy dinh hién hanh vé
compliance with the national and international standards to which  p3o vé di# liéu ca nhan.

it is subject in terms of detecting and preventing corruption. ] ) o

ALTEN undertakes to comply with its ‘Gifts and Invitations Policy’ ALTEN implements technical and organizational

in its relations with third parties. measures to ensure the confidentiality, integrity and
Tap doan ALTEN &p dung chinh séch khéng khoan nhuong déi vei  @vailability of personal data.

nhing /zénh vi thqm nhiing va hanh vi loi dung tdm dnh hudng. Tap ALTEN trién khai cac bién phép ky thuét va té chirc
doan no lyc truyén tai thong diép nay toi toan bg cac bén co lién  pph3m dam bao tinh bdo mat, toan ven va khé dung cia
quan (chang han nhw nguoi lao déng, cac bén thir ba, v.v.) thbng i liu ca nhan.

qua cac hoat ddng ndng cao nhan thirc, dao tao va cam két cu thé. ’

Déng thoi, ALTEN ciing tuén tht cac tiéu chuén trong nuée va quéc

té lién quan dén viéc phét hién va phong, chéng tham nhiing. T4p

doan ALTEN ciing cam két tuan thii Chinh sach “Qua tang va Tiép

dai” trong quan hé voi bén thir ba.

ALTEN ensures compliance with applicable regulations
regarding the protection of personal data.

ALTEN has defined and implemented its anti-corruption policy in
accordance with the requirements of the Sapin 2 Law and
international reference texts such as the Convention on
Combating Bribery of Foreign Public Officials in International
Business Transactions and Principle No. 10 of the United Nations
Global Compact.

ALTEN da xay dung va trién khai chinh sach vé phong, chéng
tham nhiing dé phu hop véi cac yéu cau theo quy dinh phap luét
ctia Luat Spain Il, ciing nhw céc chudn muc quéc té nhw Céng
wéc vé chdng héi 16 céng chirc nudc ngoai trong giao dich kinh
doanh quéc té va Nguyén tac sé 10 ctua Hiép wéc Toan céu Lién
Hop Quéc.


https://www.alten.com/wp-content/uploads/2020/02/Anticorruption-rules-2019.pdf
https://www.alten.com/wp-content/uploads/2020/02/Anticorruption-rules-2019.pdf

INTEGRITY & FAIR COMPETITION

LIEM CHINH VA CANH TRANH LANH MANH

ALTEN Group conducts its business in accordance with the
principles of honesty and fairness and applicable
competition regulations in commercial transactions.

Tap doan ALTEN tién hanh hoat dong kinh doanh duwa trén
céc nguyén téc trung thuc, céng bang va tuan thd cac quy
dinh vé canh tranh trong giao djch thuong mai.

ALTEN complies with competition and commercial law;
ALTEN Purchasing Department applies an equal treatment
of all suppliers and ensures that their selection is made
according to transparent and fair procedures.

ALTEN tuén tha céc quy dinh phép luat vé canh canh tranh
va thuong mai; B phan phu trach Mua sé&m ctua ALTEN
cling 4p dung nguyén téc déi xtr céng béng vaéi tat ca céc
nha cung cép, déng thoi ddm bao viéc lwa chon duoc thuc
hién theo quy trinh minh bach va céng béng.

CONFLICT OF INTEREST
XUNG BOT LQI iCH

ALTEN is committed to preventing conflicts of interest and
acting with integrity and impartiality in its business
relationships.

ALTEN cam két phong ngtra xung dot loi ich, déng thoi
hanh xt véi sw chinh truc va khéch quan trong céc mbi
quan hé kinh doanh.

ALTEN ensures that no employee is involved in a
relationship with a supplier when a personal interest,
whether direct or indirect, could compromise their
objectivity or that of their clients.

ALTEN ddm béo rang khong c6 nhén vién nao tham gia
vao quan hé véi nha cung cap néu cé tén tai loi ich cé nhan,
du 1a truc tiép hay giéan tiép, va c6 thé anh huéng dén tinh
khéch quan cua chinh nha cung cép hodc khéch hang cua
ho.

ALTEN encourages a transparent approach to any situation
involving a potential or actual conflict of interest and
provides a practical guide and dedicated reporting
channels.

ALTEN khuyén khich déi véi viéc tiép can minh bach trong
moi tinh huéng cé kha nang phét sinh hodc da phét sinh
xung dét loi ich, déng thoi cung cdp huéng dén thuc tién
cuing véi cac kénh béo céo chuyén biét dé hé tro viéc xi ly.



CONFIDENTIALITY & INTELLECTUAL
PROPERTY

BAO MAT & QUYEN SO HOU TRI TUE

ALTEN Group strictly respects the intellectual property
rights (patents, trade secrets, brands, etc.) and know-
how of its partners and, more generally, third parties.
Tap doan ALTEN lubn tén trong va dé cao cac quyén
SG hitu tri tué (bao gém: bdng séng ché, bi méat kinh
doanh, nhan hiéu, v.v.) va kién thirc chuyén mén cia
céc déi tac va bén thir ba noi chung.

It ensures that the Group's intangible assets (patents,
expertise, brands, etc.) are protected. ALTEN complies
with all internal and external data and information
protection and security rules.

Tép doan ALTEN cling chu trong bao vé cac tai sén vo
hinh (nhw bédng séng ché, ndng luc chuyén mén, nhan
hiéu, v.v.). ALTEN cam két tuén thd day du céc quy dinh
noi bo va bén ngoai lién quan dén an toan théng tin va bdo
mat dix liéu.

DIVERSITY, INCLUSION & REGIONAL
DEVELOPMENT

DA DANG, HOA NHAP VA PHAT
TRIEN KHU VUC

ALTEN is a signatory of the Responsible Supplier and
Purchasing Charter (RSPC) and aims to move towards
collaborative relationships by supporting the green and
social economy. In this way, ALTEN helps to boost
small and medium businesses and strengthen the
economic fabric.

ALTEN la mét bén ky két B6 Quy tdc Mua sam cé
Trach nhiém ctia Nha cung cép (RSPC), huéng téi xay
dwng méi quan hé hop tac bén viing bang cach thiic
day phét trién nén kinh té xanh va kinh té xa héi. Qua
ds, ALTEN ciing gép phén hé tro céc doanh nghiép
vira va nhé phat trién, ciing cé nén tang kinh té chung.

With its policy on diversity, ALTEN fosters the
employment of those with disabilities or who are
otherwise excluded from the labour market and works
with suppliers who do the same.

V&i chinh sach da dang va hoa nhap, ALTEN khuyén
khich tao co héi viéc lam cho nguoi khuyét tat cting
nhw nhitng nguoi yéu thé trong thj truong lao déng,
déng thoi wu tién hop téc véi cac nha cung cép cung
chia sé gia tri nay.

Management orients its purchasing accordingly to the
greatest extent possible.

Ban lanh dao dinh hwéng cac hoat déng mua sdm cla
Tap doan phu hop véi cac nguyén tac nay néu trén mot
céch téi da.




Obligations  CZ®
To ALTEN

Nghia vu doi véi ALTEN

The ALTEN Group’s suppliers undertake to comply with the principles of the United Nations Global Compact and the
International Labour Organization and all national and international regulations in force. They undertake to devote the
necessary means to ensure that they respect the principles set out in this Charter.

Céc nha cung cép ctia Tap doan ALTEN cam két tuan thi cac nguyén tic ctua Hiép wéc Toan cau Lién Hop Quéc va
Té chire Lao dong Qudc té, ciing nhur toan bé cac quy dinh trong nudc va qudc té cé hiéu luc hién hanh. Nha cung cap
cam két danh nguén luc cén thiét dé ddm bao viéc tuan thi céc nguyén tac duoc quy dinh trong Bé Quy tac nay.

HUMAN RIGHTS

QUYEN CON NGUOI

Suppliers agree to respect and promote international guidelines
on human rights (right to education, freedom of expression, a
healthy environment, etc.) within their sphere of influence. In
particular, they ensure that they are not complicit in any breach of
these fundamental rights.

Céc nha cung cép cam két tén trong va thic day cac chuédn muc
quéc té vé quyén con ngudi (nhw quyén duoc gido duc, tw do
ngén luan, quyén duoc séng trong méi trirong lanh manh, v.v.)
trong pham vi dnh hwéng cta minh. Déc biét, nha cung cép dam
bado khéng tiép tay cho bét ky hanh vi vi pham nao déi véi céc
quyén co ban nay.

They treat their own employees and those working for their
suppliers with dignity and encourage fair working practices. This
includes offering fair and competitive wages and prohibiting
harassment, intimidation and discrimination. Suppliers must
identify the real risks and negative impacts on human rights
associated with their activities and business relationships.

Céc nha cung cép dbi xi véi nguoi lao déng cda minh ciing nhuw
nhitng nguoi lam viéc cho céc nha cung cép ciia minh véi thai
dé tén trong va thuc day cac chuédn muc lao doéng céng béng.
Diéu nay bao gém viéc dam bao viéc tra luong coéng bang, canh
tranh va nghiém cdm moi hanh vi quéy réi, de doa hodc phéan
biét dbi xir. Cac nha cung cap phai xac dinh céc rdi ro thuc té va
nhikng tac déng tiéu cuc dén quyén con ngudi co thé phét sinh
ttr hoat déng kinh doanh.

They must take appropriate measures to reduce risks and
ensure that their operations do not cause or contribute to human
rights breaches and to remedy any negative impact directly
caused, or to which they have contributed, by their activities or
business relationships.

Céc nha cung cép phai 4p dung cac bién phép thich hop dé
giam thiéu rai ro, déng théi ddm béo rdng hoat déng ctia minh
khoéng gay ra hay gép phén dén dén céc vi pham vé quyén
con nguwoi, ciing nhw khéc phuc moi tac dong tiéu cuwc ma
minh truc tiép gay ra théng qua hoat déng va/hodc céc mébi
quan hé kinh doanh cta minh.

Particular attention must be paid to the rights of vulnerable
groups, including women, children, people with disabilities,
indigenous peoples, migrant workers, the elderly, etc.

Cén dac biét chu y quyén cda céc nhém dé bj tén thuong,
bao gém phu ni¥, tré em, nguoi khuyét tat, nguoi ban dia,
nguoi lao dong di cuw, ngurdi cao tudi, v.v.

Itis important that indigenous peoples have the right to own, use,
develop and control the lands, territories and resources that they
possess by reason of traditional ownership, occupation or use,
as well as those that they have acquired.

Déng thoi, cdn dam bdo nguoi dén bén dia cé quyén sé hitu, st
dung, phét trién va kiém soét céc vung dat, ldnh thé va tai
nguyén ma ho sé hitu theo tap quén truyén théng, dang chiém
hitu hodc st dung lau dai ciing nhw nhitng tai nguyén ma cé
dwoc mét cach hop phap.

CHILD LABOUR

LAO BONG TRE EM

Suppliers contribute to the effective abolition of child labour.

Nha cung cép gép phan xéa bé triét dé viéc str dung lao déng
tré em.

The term "child" refers to any person under the legal minimum
age for admission to employment in the country where the work
is carried out, and/or the minimum age for admission to
employment as defined by the International Labour
Organisation (ILO), whichever is higher. All employees under
the age of 18 must be protected from performing work that is
likely to be hazardous or harmful to their health or their physical,
mental, social, spiritual or moral development.

Thuat ngir “tré em” duoc hiéu 1a bét ky nguoi nao dudi dé tudi ti
thiéu duoc phép 1am viéc theo quy dinh cla luét tai quéc gia ma
céng viéc duoc thuc hién, va/hodc theo dé tudi do T chirc Lao
déng Quédc té (ILO) quy dinh, tiy theo mirc ndo cao hon. Tét cd
nguoi lao dong duéi 18 tudi phai duoc béo vé khdi cac cong viéc
c6 khé nang gay nguy hiém hodc gay hai dén stc khde, ciing nhw
s phét trién vé thé chét, tinh than, xa hoi va dao dic ctia ho.

Where applicable, they must also take account of the conditions
governing apprenticeships and other equivalent
professionalisation schemes provided for by local law.

Trong trudng hop &p dung, nha cung cép ciing phai tinh dén céc
quy dinh dbi véi chuong trinh hoc nghé va céc chuong trinh dao
tao nghé tuong duong khéc theo quy dinh ciia phap luét dia
phuong.

ILLEGAL EMPLOYMENT
LAO BONG TRAI PHEP

The Supplier refuses any illegal employment (unreported work,
employment of foreigners not authorised to work, etc.) and
complies with the regulations on subcontracting and the social
and tax legislation in force.

Nha cung cép ttr chdi moi hinh thirc lao dong bat hop phép
(chéng han nhuw Iam viéc khéng théng bdo, str dung lao déng
nuéc ngoai khéng cé gidy phép hop 16, v.v.) va tuén tha céc quy
dinh vé thdu phu va céac quy dinh phap luat hién hanh vé bao
hiém x& héi va thué.



FORCED AND COMPULSORY LABOUR
LAO BONG CUONG BUC VA BAT BUQC

Suppliers must work toward eliminating forced or compulsory
labour as defined by the ILO. All work must be voluntary, and
workers must be free to leave or terminate their employment
with reasonable cause.

Céc nha cung cép déu huéng téi sw loai b moi hinh thirc lao
déng cudng burc hodc bat budc theo céc tiéu chuan cia Té
chirc Lao dong Quéc té da dé ra. Moi hoat dong phai duoc
thure hién trén co sé tw nguyén, va ngwoi lao dong co quyén
tw do rat khéi céng viéc hodc chém dut quan hé lao dong voi
ly do hop ly.

Suppliers shall not retain, destroy or deny access to any form of
employee identification (passports or work permits) as a
condition of employment, except as required by applicable law.
Suppliers must not charge or demand fees, recruitment costs
or deposits from employees, either directly or indirectly, as a
condition of employment. Suppliers must respect employees’
right to terminate their employment contracts with reasonable
notice and to receive all wages due to them.

Nha cung cép khéng duoc phép gitk, hily hoai hay han ché quyén
tiép can cta nguoi lao dong déi véi bat ky gidy to tuy thén nao
(chéng han nhu: hé chiéu hay gidy phép lao déng) nhu mét diéu
kién tuyén dung, ngoai trtr truomg hop duwoc phéap luat cho phép.
Nha cung cép khéng duoc phép thu hodc yéu cdu ngudi lao déng
thanh toan bat ky khoan phi, chi phi tuyén dung hodc tién dét coc
nao, du Ia truc tiép hay gian tiép, nhu mét diéu kién dé duoc tuyén
dung. Nha cung cép luén phai tén trong quyén ctia nguoi lao déng
trong viéc chdm dit hop déng lao dong véi thoi gian béo trudc
hop ly, va ddng thoi quyén cia ho duoc thanh toédn day di moi
khoan ltrong ma ho dugc hudng.

HARASSMENT

QUAY ROI

Suppliers undertake to treat all their employees with dignity and
respect; to prevent and combat all forms of harassment and
violence at work; and to comply with the regulations in force.
They shall refrain from resorting to verbal or physical threats,
physical violence, sexual abuse or any form of harassment in
accordance with ILO conventions.

Nha cung cép cam két déi xir véi tat cd nguoi lao dong mét céch
tén trong va tir té; cht déng phong ngtra va kién quyét loai bé moi
hinh thirc quéy réi va bao luc tai noi lam viéc; va dong thoi tuén
tha day du céc quy dinh phép luét hién hanh. Nha cung cép tuyét
déi khong str dung cac hanh vi de doa bang Ioi néi hoac thé chét,
bao luc, lam dung tinh duc hodc bét ky hanh vi quéy réi nao, phu
hop véi céc tiéu chuén ctia T6 chirc Lao déng Quéc té.

DISCRIMINATION
PHAN BIET CHUNG TOC ’EQ

Suppliers are prohibited from making any distinction between
people on the basis of their age, sex, religious beliefs, political
opinions, sexual orientation, social or ethnic origin, disability,
marital status, nationality, surname or physical appearance and
undertake to promote cultural diversity.

Nha cung cép bi nghiém cam thuc hién béat ky sw phan biét dbi
XU ndo duwa trén tudi tac, giGi tinh, tin ngudng tén gido, quan
diém chinh tri, xu huéng tinh duc, nguén géc xa héi hodc dan
téc, tinh trang khuyét tat, tinh trang hén nhén, quéc tich, ho tén
hodc ngoai hinh, déng thoi thiic day sw da dang van hoa trong
moi truong lam viéc.

They must promote equal treatment and equal opportunities in
accordance with the ILO's principle of non-discrimination in
areas such as recruitment, pay, working hours and paid
rest/leave, maternity protection, job security, job assignment,
performance and promotion evaluations, training and
opportunities, job prospects, social security and occupational
health and safety.

Nha cung cép phéi dam béo nguyén tac dbi xir binh dang va co
héi binh dang theo tinh than khéng phan biét di xir ctia Té churc
Lao déng Quéc té, trong céc linh virc nhu tuyén dung, tién luvong,
thoi gio lam viéc va thoi gian nghi cé luong, thai séan, an toan lao
déng, phén céng céng viéc, danh gié hiéu suét va thang tién,
dao tao va co hoi phét trién, co héi nghé nghiép, an sinh xa hoi
cling nhw an toan va vé sinh lao déng.

Suppliers also agree to comply with applicable legislation on the
employment of those with disabilities.

Nha cung cép ciing cam két tuén tha céc quy dinh phép luét hién
hanh lién quan dén viéc st¥ dung lao déng khuyét tat.



HEALTH AND SAFETY Q?
SUC KHOE VA AN TOAN % é

Suppliers will ensure that their employees have an
appropriate quality of life and health and a suitable
work environment, in compliance with current local and
international health and safety regulations. They agree
to declare their staff to the social security bodies.

N /vy

Nha cung cap ddm bdo cho nguwdi lao déng cta minh
duoc huéng chét lwvong cubde séng va diéu kién strc
khde phu hop va c6 méi trirong lam viéc an toan, tuan
tha céc quy dinh hién hanh cia dia phuong va quéc té
vé an toan strc khde. Pdng thoi, nha cung cép ciing
cam két ké khai day du théng tin nguoi lao déng véi cor
quan bao hiém theo quy dinh.

AN/
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Suppliers are required to provide their employees with a
safe and healthy working environment and to avoid
accidents, personal injury or exposure to danger that may
be caused by, related to or resulting from their work,
including while using equipment or chemical products or
travelling for work. Suppliers must implement procedures
and training to detect, avoid and mitigate as far as
possible any hazard that constitutes a risk to staff health,
hygiene and safety. Suppliers are required, as a
minimum, to comply with all applicable local and
international laws and regulations in this respect. Health
and safety instructions must be put in place and widely
communicated. Workers’ compliance with these
instructions must be regularly assessed. Workers must
be provided with protective equipment appropriate to
their activities. The same principles apply to
accommodation provided by suppliers.

Nha cung cép c6 tréch nhiém cung cép moi truong lam
viéc an toan va lanh manh, déng thoi phong ngtra tai nan,
thuong tich c& nhén hodc céc nguy co cé thé phat sinh
trong qua trinh lam viéc, bao gém ca viéc st dung thiét
bi, héa chét hodc di chuyén phuc vu céng viéc. Nha cung
cép cén phai xay dung va trién khai cac quy trinh va
chuwong trinh dao tao nhdm nhén dién, phong tranh va
gidm thiéu t6i da cac rii ro dnh hudng dén strc khde, vé
sinh va an toan cta nguoi lao dong. Nha cung cép phai
tuan tht mét céch téi thiéu toan bo céc quy dinh phap luét
hién hanh trong nwéc va quéc té trong linh vire nay. Cac
huéng dén vé an toan sirc khde phai duoc thiét 1ap ré
rang va phé bién réng rai. Béng thdi, viéc tuén thd theo
céc chi d&n nay cta nguoi lao déng phai duoc danh gia
thuong xuyén. Theo d6, ngudi lao dong cén duoc trang
bi day dd phuong tién béo hé pht hop véi tinh chat cong
viéc. Nhiing nguyén téc nay ciing 4p dung tuong tw déi
v6i noi & do nha cung cép b tri cho ngudi lao déng.
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REMUNERATION
THU LAO

Suppliers must abide by the national legislation with
respect to minimum wage and the principle of equal
pay. They agree to pay their employees their wages on a
regular basis and to remunerate them for overtime in
accordance with the rates defined by the applicable
legislation. Suppliers must not allow deductions from
wages as a disciplinary measure nor any other deduction
not provided for by national legislation.

Nha cung cép phai tuén tha céc quy dinh trong nwéc vé
mire luong téi thiéu va nguyén téc tré lwong binh dang.
Nha cung cép cam két tra lrong cho ngudi lao déng day
du, ding han va thanh toén tién lam thém gic theo quy
dinh ctia phap lut hién hanh. Nha cung cap khéng duoc
phép khau trr long nhw mét hinh thire ky luét, ciing nhw
khéng thuc hién bét ky khodn khau trir nao ngoai trurong
hop quy dinh phap luét cho phép.
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REEDOM OF ASSOCIATION &
COLLECTIVE BARGAINING

ZA ) W

TU DO HIEP HOI VA THUONG
LUONG TAP THE

ALTEN Group suppliers agree to comply with legislation
and ILO conventions on workers’ right to freedom of
association. They recognise the right to collective
bargaining and the right to communicate openly with
management about working conditions, without fear of
harassment, intimidation, sanctions, pressure or
retaliation.

Céc nha cung cép cia Tap doan ALTEN cam két tuan thu
quy dinh phép luat va cong uéc ctia Té chirc Lao déng
Quéc té lién quan dén quyén tw do hiép héi clia ngudi lao
déng. Nha cung cép thira nhan quyén thuong luong tap
thé ciing nhu quyén duoc trao déi céi mé véi cép quan ly
vé diéu kién lam viéc ma khéng lo bi quéy réi, de doa,
trieng phat, géy ap luc hay tra daa.
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THE ENVIRONMENT
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Suppliers must comply with all current environmental laws and
regulations. They undertake to exercise caution when dealing
with environmental issues. They strive to reduce their direct
and indirect environmental footprint, in particular by
developing initiatives to promote greater environmental
responsibility, including:

MOI TRUONG

Nha cung cép phai tuén tha ddy di cac quy dinh va phép luat
hién hanh vé bdo vé moi truong. Nha cung cdp cam két thuc
hién mét céch cén trong trong viéc xi ly cac van dé lién quan
dén méi trirong. Bén canh dé, nha cung cép né luc gidm thidu téi
da céc tac dong dén méi trwong ca truc tiép Ian gian tiép, dic
biét théng qua viéc trién khai cac séng kién nhdm muc dich thuc
day y thirc va néng cao trach nhiém bao vé méi trurong bao gém:

+ Climate protect (reducing energy consumption and
greenhouse gas emissions by promoting the use of
renewable energies)

Bao vé khi héu (gidm thiéu tiéu thu ndng lvong va phét
thai khi nha kinh théng qua viéc thuc déy st dung néng
lwong tai tao)

* Protecting nature, preserving biodiversity and

ecosystems; conserving natural resources (water,
materials, etc.), using sustainable, healthy, renewable,
recyclable, recycled or reused materials; limiting
nuisance to local residents; limiting waste generated
during the various stages of manufacture, transport, on-
site installation and disposal, as well as waste treatment
and the appropriate management of hazardous chemical
products, favouring material and energy recovery.
Béo vé thién nhién, gilr gin da dang sinh hoc va hé sinh
thai: str dung tiét kiém va hiéu qua céc ngudn tai nguyén
thién nhién (chéng han nhuw: nwéc, cac nguyén vat liéu,
V.V.); wu tién str dung cac nguyén vét liéu bén viing, an
toan, co thé tai tao, tai ché hodc tai str dung; han ché anh
huéng tiéu cuc dén cong déng dan cuw xung quanh; gidm
thiéu chat thai phat sinh trong sudt giai doan sn xuét, van
chuyén, Idp dat tai céng truong va xw ly sau ctng; dong
thoi dam bao viéc xtr ly chét thai va quan ly pht hop déi
v6i céc loai hoa chat déc hai, wu tién dp dung cac gidi
phap thu héi, téi tao nguyén vat liéu va nang luong.

They undertake to implement measures to prevent soil, water
(quality, consumption and management) and air pollution and to
limit waste production.

Nha cung cap cam két trién khai cac bién phép nham ngéan ngira
6 nhiém dat, nuéc (bao gébm chét lvong, muc tiéu thu va céng tac
quén ly) va khéng khi, déng thoi gidm thiéu phét sinh chét thai.
Suppliers must implement an appropriate environmental
management system, including policies and procedures to
effectively manage their environmental performance. This
management system may be certified ISO 14 001 or equivalent.
Nha cung cap phéi cam két phai thiét Iap va van hanh hé théng
quan ly méi truong phu hop, bao gém céc chinh sach va quy trinh
kiém soét hiéu qua hoat déng méi trirong. Hé théng nay cé thé
duoc chirng nhan theo tiéu chuén ISO 14 001 hoéc tuong duong.

Suppliers must be aware of the role they play:

Nha cung cép can nhén thirc vai tré clia minh trong viéc thuc
hién:

- They measure their carbon footprint,
Do luong long phét thai carbon,

- They are aware of the six current climate objectives
(mitigation of climate change, adaptation to climate change,
sustainable use and protection of water and maritime
resources, transition to a circular economy, prevention and
control of pollution, protection and restoration of biodiversity
and ecosystems),
Hiéu va ndm ré séu muc tiéu lién quan dén khi hau hién hanh
(bao gém: gidm thidu bién déi khi hau, thich tmg véi bién déi
khi hdu, strdung bén viing va bdo vé tai nguyén nuéc va bién,
chuyén déi sang kinh té tudn hoan, phong ngira va kiém soét
6 nhiém, bdo vé phuc hbi da dang sinh hoc va hé sinh thai),

- They implement action plans,
Trién khai cac ké hoach hanh doéng,

- They measure their performance.
Theo dbi va danh gia hiéu qua thurc hién.




PROTECTION OF INFORMATION
BAO MAT THONG TIN

Suppliers agree to comply with ALTEN Group's "Security
Requirements for Third Parties" document.

Nha cung cép cam két tuan thu quy dinh “Yéu céu Bdo méat
dbi v6i Bén Thir Ba” clia T4p doan ALTEN.

ALTEN Group requires its suppliers to take all necessary
steps to guarantee the confidentiality of professional secrets
and other non-public information communicated in the context
of their business relationship with ALTEN Group.Tdp doan
ALTEN yéu cdu céc nha cung cép thuc hién moi bién phap
cén thiét dé dam bao tinh bdo mat dbi voi cac bi mat kinh
doanh va céc théng tin chua dwoc céng bé ma duoc trao dbi
trong khuén khé quan hé hop tac véi Tap doan ALTEN.

DIVERSITY AND INCLUSION
DA DANG VA HOA NHAP

The Group also asks its suppliers to commit, as far as
they are able, to social inclusion (integration, employment
for those with disabilities, etc.) and local development.
Supporting documents on how these commitments are
fulfilled may be requested.

Tap doan cung yéu céu cac nha cung cép, trong pham vi
khé néng ctia minh, chii déng cam két thuc ddy hoa nhép
x& hoi (bao gém: hé tro héi nhédp, tao co héi viéc lam cho
nguoi khuyét tat, v.v.) cling nhu gép phén vao sw phét trién
cla dia phuong. Khi can thiét, cac nha cung cép co thé
duoc yéu cdu cung cap tai liéu chimg minh viéc thuc hién
cam két nay.




COMBATTING CORRUPTION
PHONG, CHONG THAM NHUNG

Suppliers undertake to act against corruption in all its
forms, including extortion and bribery. They shall not
offer, directly or indirectly, any advantage, financial or
otherwise, to the Group's purchasers. Gifts and
invitations must comply with the ALTEN Group's gifts
and invitations policy and must never create any
obligation on the part of the recipient towards the giver.
Nha cung cdp cam két dau tranh phong, chéng tham
nhiing dwéi moi hinh thirc, bao gém cé tong tién va héi
16. Nha cung cép khéng duwoc phép, du truc tiép hodc gian
tiép, cung cép bét ky loi ich — tai chinh hodc bang hinh
thirc khéc cho B6 phén phu tréch Mua sdm cta Tap doan.
Moi Ioi moi va qua tang phai tudn thu theo Chinh sach
Qua tang va Tiép dai ciia Tép doan ALTEN, déng thoi
khéng duoc tao ra bat cir nghia vu hay sw rang buéc nao
dbi véi nguoi nhan.

ECONOMIC SANCTIONS
CAC BIEN PHAP TRUNG PHAT KINH TE

Suppliers undertake to comply with all applicable laws
and regulations in force that apply to them or their
products and services in relation to economic sanctions,
embargoes, trade restrictions and export controls.

Nha cung cép cam két tuén thi toan bo quy dinh phép
luat hién hanh ma &p dung déi véi nha cung cép hoac déi
v6i céc sdn phdm va dich vu cta nha cung cép lién quan
dén céc bién phap trirng phat kinh té, Iénh cdm vén, han
ché thuong mai va kiém soat xuét khau.

CONFLICT OF INTEREST
XUNG BOT LQI ICH

Suppliers undertake to prevent any form of conflict of
interest between their interests or those of their
employees and the interests of ALTEN or any person
who would benefit from the supplier's activity on behalf
of ALTEN.

Nha cung cép cam két thuc hién viéc ngan ngtra moi
hinh thirc xung dét loi ich cda chinh nha cung cép
hodc nhan vién ctia nha cung cap véi loi ich cla
ALTEN hodc véi bat ky ca nhan nao dwoc hwdéng loi tor
hoat déng ctia nha cung cap thay méat ALTEN.




ARTIFICIAL INTELLIGENCE

TRI TUE NHAN TAO
Suppliers undertake to comply with applicable regulations
in this area and guarantee the ethical, responsible and
transparent use of Artificial Intelligence, particularly with
regard to ALTEN data.
Nha cung cép cam két tuén thu cac quy dinh phap luét hién
hanh trong linh virc nay va dam bao viéc st dung Tri Tué
Nhan Tao mét cach coé dao dire, trach nhiém va minh bach,
dac biét lién quan dén dir liéu ctia ALTEN.

PRIVACY & PERSONAL DATA PROTECTION

QUYEN RIENG TU' VA BAO VE DU’ LIEU
CA NHAN

Suppliers undertake to ensure compliance with the
applicable legal provisions in this area, to use
subcontractors subject to the same requirements and
not to reuse the data entrusted to them by ALTEN for
their own purposes.

Nha cung cdp cam két tuan thi cac quy dinh phép luét
hién hanh trong linh vire nay va viéc st dung cac nha
thdu phu ciing phai tuan thia nhing yéu céu tuong tu,
va khéng duoc tai st dung di liéu do ALTEN cung cap
cho bét ky muc dich riéng hay cé nhan nao.

FAIR COMPETITION

CANH TRANH LANH MANH

Suppliers undertake to comply with all applicable laws
and regulations governing fair competition, in particular
by refraining from participating in agreements,
exchanges of sensitive information or concerted
practices.

Nha cung cép cam két tuén thu toan bé quy dinh phap
luét vé canh tranh lanh manh, dac biét Ia khéng tham gia
vao céc théa thuén, khéng trao déi céc théng tin nhay
cam, cling nhw khéng thuc hién cac hanh vi phéi hop
giitta cac bén nhdm muc dich han ché hoac lam sai léch
canh tranh.




Implementation
and continuous improvement
Trién khai va cai tién lién tuc

o

This Charter is an integral part of the General Terms and Conditions of Purchasing and applies
to all ALTEN Group suppliers. The Group aims to promote social and environmental clauses.
It asks its suppliers to highlight their Corporate Social Responsibility actions as competitive
advantages.

B6 Quy téc nay la mét phan khéng thé tach roi cua Piéu Khoan va Piéu Kién Chung duoc 4p
dung véi tét cd nha cung cép cla Tap doan ALTEN. Tap doan huéng téi viéc thic déy cac
diéu khodn x& hoéi va méi truong. ALTEN yéu cau cac nha cung cap néu bat cac hoat dong
Tréch nhiém Xa hoéi ctia minh nhw mét loi thé canh tranh.

Suppliers undertake to implement all necessary means to ensure that they respect the principles set out
in this Charter and to pass on these guidelines to their own suppliers, including those operating in countries
that are not signatories to the International Labour Organization conventions.

Céc nha cung cép cam két trién khai moi bién phép cén thiét dé dém béo tuén thu céc nguyén téc duoc
néu trong B6 Quy tac nay, dong thoi truyén dat nhitng huéng dén dén cac nha cung cép ctia minh, bao
gbém c& nhiing nha cung cép hoat déng tai cac quéc gia khéng ky két céng wéc cia Té chirc Lao dong
Quéc té.

They agree to conduct an annual review of the progress they have made in complying with the
principles of this charter at ALTEN’s request. ALTEN Group reserves the right to conduct audits.

Nha cung cép déng y thuc hién viéc ra soét hang ndm vé mirc dé tuén thu cac nguyén tic cua Bé Quy
téc theo yéu céu ctia ALTEN. Tap doan ALTEN c6 quyén thuc hién quyén kiém toan nay.




RESPONSIBLE
PURCHASING CHARTER VMO

AN ALTEN COMPANY

ALTEN

BO QUY TAC VE MUA
SAM CO TRACH NHIEM

The management of supplier relations is based on continuous performance monitoring, annual evaluation
and satisfaction campaigns, and a process of targeted audits. In this regard, the supplier agrees to
respond within the allotted timeframes to any request to measure its compliance with ALTEN Group's
requirements.

Viéc quan ly quan hé véi nha cung cép duoc xay dung trén co sé theo déi hiéu suét lién tuc, danh gia dinh
ky hang nam, cac chuong trinh khdo sét mirc do hai long va quy trinh kiém toan cé trong tam. Theo do,
nha cung cép cam két phan héi trong thoi gian quy dinh déi véi moi yéu cadu nhdm dénh gié mirc dé tuén
thi céc yéu céu cua Tap doan ALTEN.

In a spirit of partnership, the Group is committed to onboarding and supporting its suppliers in a
continuous improvement process by defining, implementing and monitoring progress plans.

Trén tinh than hop téc, Tap doan cam két tiép nhéan va hé tro céc nha cung cép tham gia vao qué trinh cai
tién lién tuc, théng qua viéc xac dinh, trién khai va theo déi cac ké hoach cai tién.

If any practice not in keeping with the principles stated in this Charter is identified, ALTEN Group reserves
the right to ask the service provider to implement corrective actions or to terminate any commercial
relationship, depending on the severity of the breach.

Néu phat hién bét ky hoat déng thuc tién nao khéng phu hop véi céc quy dinh cta Bé Quy téc nay, Tap
doan ALTEN cé quyén yéu cau nha cung cép trién khai cac bién phap khdc phuc hodc cham dit quan hé
thwrong mai, tay theo mire dé nghiém trong cta vi pham.

The suppliers acknowledge that the commencement of any commercial relationship with the
ALTEN Group automatically constitutes confirmation that they:
Céac nha cung cép xéc nhén rdng viéc bat dau quan hé véi bat ky quan hé thuong mai nao
v6i Tap doan ALTEN tw déng cau thanh sw xac nhén cta nha cung céap:
e Have taken note of the ALTEN Group’s Responsible Purchasing Charter;
D& doc va ndm ré B6 Quy tic Mua sém cé Trach nhiém cua Tap doan ALTEN;
e Commit to strictly complying with all of its provisions, and acknowledge that any breach may
result in the termination of commercial relations;
Cam két tuan thu nghiém ngat toan bé quy dinh trong Bé Quy tac nay va thira nhan rang moi
vi pham c6 thé dan dén viéc cham dut quan hé thuwong mai;
e Commit to ensuring that all of its provisions are strictly complied with by any subcontractors
and suppliers they may use.
Cam két dam bao tat cé cac quy dinh cta B6 Quy tac nay cing duoc tuén thu nghiém ngat
bdi bat ctr nha thau phu va nha cung cap nao ma nha cung cap st dung.

Fo,r further jnformation, please contact:
Néu c6 bat ctr théng tin ndo khac, xin vui I6ng lién hé:
Compliance@vmogroup.com
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