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A policy rooted VMO
in the Group's CSR commitments.

Mét chinh sach duoc xdy dung dwa trén céc cam két vé Tréch nhiém Xa hoi Doanh
nghiép (CSR) cta Tap doan.
[ .
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The objective of the ALTEN Group's CSR policy is to FEDERATE ALTEN employees around a
voluntary approach that is consistent with its activities. ALTEN is committed to protecting the
environment and strives to OPTIMISE the direct environmental footprint of its facilities and limit
pollution. Through its dynamic Human Resources policy, the Group is committed to RESPECTING
its employees in their individuality, developing their skills, revealing talents and inspiring
vocations. Lastly, as a corporate citizen and stimulator of innovation, ALTEN wishes to
CAPITALISE on dialogue with its stakeholders in order to anticipate and reduce any risks it may
face, ENGAGE the company in promoting engineering professions and SECURE its activities by
focusing on innovation and R&D.

Muc tiéu chinh sach CSR cua Tép doan ALTEN la dé LIEN KET d6i ngd nhén vién cda minh, trén co sé tw
nguyén, thuc hién cac cam két vé trach nhiém xa& hoéi doanh nghiép theo dinh huwéng cta Tap Poan. ALTEN
cam két bdo vé méi triromg va né luc TOI LU HOA céc bién phap nham gidm thiéu tac déng dén méi triong
ttr cac co sé vat va han ché 6 nhiém. Théng qua chinh séch Nhén sy linh hoat, Tap doan cam két TON
TRONG suw khéc biét clia timg nhén vién, dong thoi béi dudng ky ndng, khai mé& tiém néng va truyén cdm
hirng nghé nghiép cho tat cd nhan vién. Cudi ciing, véi tw cach la mot céng dan doanh nghiép va la déng luc
thic day sw déi méi, ALTEN huéng dén viéc KHAI THAC HIEU QUA céac kénh déi thoai véi cac bén lién quan
dé lwong trude va giam thiéu rii ro, chii dong GIA NHAP dé néng cao ki thuat chuyén mén va PAM BAO céac
hoat déng ctia minh bang viéc tap trung vao déi méi va Nghién ctru & Phét trién (R&D).

Through its FORCES policy, ALTEN intends to contribute to the Sustainable Development
objectives as defined by the United Nations in 2015.

Théng qua chinh sdch FORCES, ALTEN mong muén déng gép vao cac muc tiéu Phét trién Bén viing da
dwoc Lién Hop Quéc dwa ra vao nam 2015.

Simon Azoulay
Chief Executive Office of ALTEN Group/Giam déc Piéu hanh ALTEN Group

trong viéc phé bién thong 1é tmg xtr chudn muc nhét.

QUALITY
CHAT LUONG

" This sharing of best practices enables
CAPITALISATION in each of the company's
processes and beyond, across all ALTEN Group

ENGAGING ALTEN in a quality and performance subsidiaries. .

approach means RESPECTING the requirements Viéc chia sé cac thong Ié (ng xcr chuan muc nay cho
of our stakeholders (customers, employees, phépALTENKHAITHACHIEUQUA tiém néng san c6
external service providers, etc.), increasing their tro‘ng moi quy trin‘h ctia cbng ty va toan bd cac céng ty
satisfaction, SECURING the company's activities thanh vién cua minh.

through our certification procedures and risk
analyses. It also involves OPTIMISING the
company's processes to aim for efficiency
through internal quality audits, process reviews,
management reviews and the daily involvement
of everyone in sharing best practices.

Sw GIA NHAP ciia ALTEN trong céch tiép cén chét
luong va hiéu suét 1a tén trong yéu cau cta céc bén
lién quan (khéch hang, nhan vién, nha cung cép dich
vu bén ngoai, v.v.), ndng cao s hai long cta ho va

This continuous improvement approach
FEDERATES all employees, business lines and
process managers towards this common
performance objective.

Céch tiép can cai tién lién tuc nay LIEN KET tét ca
nhén vién, cac by phan kinh doanh va cac b6 phan
quan ly néi b6 huéng téi muc tiéu hiéu suét chung.

DAM BAO céac hoat dong ctia céng ty théng qua cac
quy trinh ching nhén va phan tich rdi ro. Bidu nay ciing
bao gém viéc TOI U HOA céac quy trinh ctia cong ty
dé huéng téi sw hiéu qua bang céc quy trinh dénh gia
chét lrong ndi bé, thdm dinh quy trinh, danh gié quan
ly va sw tham gia thwong xuyén cua moi nhén vién

HEALTH, SAFETY
iL'I’C KHOE, AN TOAN\%%

ALTEN wanted to ENGAGE in a Health and
Safety approach in order to FEDERATE all
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AN ALTEN COMPANY

employees and external stakeholders around
these strong values. Through this approach,
ALTEN is committed to RESPECTING regulatory
and standard requirements (MASE-UIC, ISO
45001) as well as customers' requirements.
ALTEN GIA NHAP vao céch tiép cén vé Strc khde va
An toan lao déng dé LIEN KET tat ca nhén vién va cac
bén lién quan xoanh quanh gié tri cét I6i nay. Théng
qua céch tiép cén nay, ALTEN cam két TON TRONG
cac quy dinh va tiéu chudn (MASE-UIC, ISO 45001)
ciing nhu céc yéu céu cia khéch hang.

The goal is to SECURE employees' work
environment by managing health and safety
issues. Each employee contributes to this
approach by reporting dangerous situations,
suggesting best practices or sharing experience in
order to CAPITALISE these. This enables ALTEN
to OPTIMISE working conditions with a view to
continuous improvement.

Muc tiéu Ia nham BAM BAO moi trurong lam viéc cta
nhén vién bang céch quan ly céc van dé vé strc khée
va an toan lao déng. Mé&i nhén vién déng gop vao cach
tiép can nay bang céch béo cdo céc tinh huéng nguy
hiém, dé xuat cac théng Ié ung xtr tét nhat hoac chia sé
céc kinh nghiém huéng t6i viec KHAI THAC HIEU QUA
nhiing diém trén. Nhor d6, ALTEN c6 thé TOI PU HOA
céc diéu kién lam viéc va lién tuc cai tién.

ENVIRONMENT
MOI TRUONG

ALTEN's environmental policy aims to FEDERATE
all employees and external stakeholders around
an ambitious, voluntary and continuous
approach. One of the targets of this policy is to
OPTIMISE the Group's environmental footprint
and limit pollution. Through its environmental
management system, ALTEN is committed to
RESPECTING regulatory and standard
requirements (carbon footprint, ISO 14001) as
well as customer requirements and following
scientific recommendations and benchmarks
related to climate change (SBT, TCFD).

Chinh sach méi trieong cia ALTEN hwéng téi viéc
LIEN KET tat ca nhan vién va cac bén lién quan xay
dung mét cach tiép can nhiét huyét, tw nguyén va lién
tuc. M¢t trong nhiing muc tiéu cua chinh sach nay la
TOI VU HOA céc bién phap nham giam thiéu tac déng
dén moi trong va han ché 6 nhiém. Théng qua hé
théng quan ly méi truong ctia minh, ALTEN cam két
TON TRONG céc quy dinh va tiéu chuan (luvong khi
thai carbon, ISO 14001) ciing nhw céc yéu cdu cla
khéch hang va céc khuyén nghj va tiéu chudn khoa
hoc lién quan dén bién déi khi hau (SBT, TCFD).

To ensure ongoing efforts, it can rely on its
ecosystem and CAPITALISE on its experience in
terms of environmental commitment, the
scientific knowledge of third parties and that

ALTEN

of its engineers. ALTEN is ENGAGED to ensure
that today's challenges do not harm tomorrow's
life. It is all about SECURING a healthy future for
everyone in a preserved environment.

Dé bdo dadm céac nb luc dwoc duy tri lién tuc, ALTEN
duwa vao hé sinh thai ctia minh va KHAI THAC HIEU
QUA kinh nghiém tir qua trinh thuc tién dé bdo vé moéi
trirong, song song véi viée tiép thu kién thirc khoa hoc
ttr bén ngoai va khai thac nang luc chuyén mén cua
doi ngii ky sw. Sw GIA NHAP cia ALTEN nham dam
bado rdng céc théch thirc hién tai khéng tén hai dén
cudc séng tuong lai. Tat ca hudng dén viéc DAM BAO
moét tuwong lai khée manh cho tat cd moi nguoi, trong
m¢t méi trirong dwoc gin gilk va bao vé.

INFORMATION
SECURITY

BAO MAT THONG TIN

ALTEN wanted to ENGAGE in an information
security management process in order to
FEDERATE all employees and external
stakeholders around the strong values of IS
culture and protection of interests. This approach
is based on ALTEN's commitment to RESPECT
regulatory and standard requirements (ISO
27001) as well as customer requirements. The
objective is to SECURE employees' work
environment, guarantee infrastructure availability
and data confidentiality and integrity.

ALTEN GIA NHAP vao quy trinh quéan Iy bao mat
théng tin gitp LIEN KET tat cd nhén vién va cac bén
lién quan hwéng t&i nhitng gia tri cét I6i cua van hoa
bdo mét théng tin (IS) va chung tay bao vé céc lgi ich
chinh dang. Céch tiép cén nay dwa trén cam két cla
ALTEN trong viéc TON TRONG céac quy dinh va tiéu
chuén (ISO 27001) ciing nhw céc yéu céu cua khéch
hang. V6i muc tiéu la ¢é DPAM BAO moi truong lam
viéc ctia nhén vién, dadm béo tinh sén sang cda co sé&
ha tdng va tinh bdo mat, toan ven cda dir liéu.

We make information security a priority in our
decision-making process. Each employee
contributes to this approach by reporting
information and implementing transparent
communication in order to CAPITALISE this
information. This enables ALTEN to OPTIMISE
risk management and continually improve the
level of security of its activities.

Bdo mét théng tin la wu tién hang dau cua ALTEN
trong qué trinh dwa ra quyét dinh. M6i nhan vién déng
goép vao céch tiép can nay théng qua viéc bao céo
théng tin va duy tri giao tiép minh bach dé c6 thé KHAI
THAC HIEU QUA cac théng tin nay. Nho vay, ALTEN
c6 thé TOI LU HOA céng tac quén Iy rdi ro va lién tuc
cai thién mirc dd bao mat trong cac hoat dong cta
minh.
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RADIATIONP ROTECTION
AN TOAN BUC XA O

ALTEN wanted to ENGAGE in a process to
control radiation protection in order to
FEDERATE all employees around the strong
values of radiation protection culture and health
protection. This approach is based on ALTEN's
commitment to RESPECT regulatory and
normative requirements (CEFRI) as well as
customer requirements.

ALTEN GIA NHAP vao quy trinh kiém soat va béo
dam an toan birc xa dé LIEN KET tét cé nhén vién
xoay quanh nhiing gié tri c6t 16i ctia vén héa béo vé
birc xa va bao vé siic khée. Cach tiép cén nay dua
trén cam két cta ALTEN trong viéc TON TRONG céc
quy dinh va tiéu chuén (CEFRI) ciing nhw yéu céu cla
khéach hang.

The goal is to SECURE employees' work
environment by controlling exposure, providing
appropriate training and enhanced medical
monitoring. Each employee contributes to this
approach by reporting dangerous situations,
suggesting best practices or sharing experience
in order to CAPITALISE these. This enables
ALTEN to OPTIMISE working conditions with a
view to continuous improvement.

Tét ca vi muc tiéu BPAM BAO moéi trirong lam viéc an
toan cho nhén vién bdng céch kiém soét mirc d6 phoi
nhiém phéng xa, cung cap dao tao phu hop va téng
cuong giém sét y té. M6i nhén vién déng gép vao cach
tiép cén nay bang cach béo céo céac tinh huéng nguy
hiém, dé xuét céc théng 1é tét nhét hodc chia sé kinh
nghiém dé cé thé KHAI THAC HIEU QUA. Piéu nay
cho phép ALTEN TOI U HOA céc diéu kién lam viéc
va huéng téi sw cai tién lién tuc.

NUCLEAR SAFETY
AN TOAN HAT NHAN

ALTEN wanted to ENGAGE in a process to
control its activities important to nuclear safety
(IPSN) in order to FEDERATE all employees and
external stakeholders around the strong values of
safety culture and safeguarding interests. This
approach is based on ALTEN's commitment to
RESPECT regulatory and standard requirements
(ISO 19443) as well as customer requirements.

ALTEN GIA NHAP vao quy trinh kiém soét céc hoat

ALTEN
déng cua minh lién quan mat thiét dén an toan hat
nhén (IPSN) nhdm LIEN KET tét ¢ nhan vién va céc
bén lién quan xoay quanh nhiing gi tri cét 16i cda van

Ean toan lao dong va viéc bao vé cac lgi ich chinh
dang. Cach tiép can nay duwa trén cam két cia ALTEN
trong viéc TON TRONG céac quy dinh va tiéu chuén
(ISO 19443) ciing nhuw yéu cau cia khach hang.

The objective is to SECURE the working
environment of employees by controlling issues
related to safety, health, public health, and the
protection of nature and the environment. We
make nuclear safety a priority in our decision-
making process. Each employee contributes to
this approach by reporting information and
implementing transparent communication in
order to CAPITALISE on this information.

Muc tiéu la dé BAM BAO moi truong lam viéc an toan
cho nhan vién bang cach kiém soét cac vén dé lién
quan dén an toan, strc khde, stic khée céng dong, va
bao vé méi trirdng. Ching téi wu tién an toan hat nhén
trong qua trinh dwa ra quyét dinh ctia minh. M&i nhan
vién déng goép vao céch tiép can nay béng cach béo
cdo théng tin va thuc hién giao tiép minh bach dé KHAI
THAC HIEU QUA théng tin nay.

This enables ALTEN to OPTIMISE the
consideration of safety risks, particularly those
related to counterfeit, fraudulent or suspect
items.

Piéu nay cho phép ALTEN TOI WU HOA viéc thém
dinh céc rdi ro vé an toan lao déng, dac biét la nhiing
rdi ro lién quan dén cac thiét bj/vat tw bi lam gid, c6 déu
hiéu gian lan hodc nghi ng& khéng dam bédo chét
lwong.
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ON OUR VISION, OUR COMMITMENTS
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DE TIM HIEU THEM
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