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Message

from the CEO OF ALTEN GROUP
Thuw ngoé ciia Gidm déc diéu hanh ALTEN Group
EEEE——— 000

Since its creation in 1988, the ALTEN Group has established itself as a world leader in the field of
engineering and IT services, supporting its customers’ development strategies.

Ké tir khi dwoc thanh Igp vao nam 1988, Tap doan ALTEN da va dang khdng dinh vi thé din diu thé gigi
trong linh viee dich vu kj thudt va cong nghé thong tin, hé tro khdch hang thuce hién cdc chién lwgc phit trién.

Our corporate culture is based on the key values and principles of integrity and transparency. They are at the very
heart of our corporate strategy, enabling us to build lasting relationships with all our stakeholders.

Kim chi nam cho van héa doanh nghiép ciia ALTEN la sy trung thiee va minh bach — nhitng gid tri cot 16i khéng
thé lay chuyén. Pady la nén tang then chét trong chién lwgc doanh nghiép, kién tao nén nhitng moi quan hé bén
vitng véi moi doi tdc.

Our excellent reputation can only be maintained by acting in the strictest compliance with the laws and ethical
standards. This is why our Ethics Charter is intended to describe the principles of action that should inspire
everyone’s behaviour under all circumstances and in all the countries in which we operate. Updating this Charter
is an opportunity to reaffirm our commitment to the ethical approach that we have consistently pursued for many
years now.

Danh tiéng wu viét ma ALTEN day cong xdy ding chi ¢ thé dwge bao ton théng qua hanh dong tudn thii tuyét doi
luat phap va cac chudn muc dao dire. Chinh vi 1é d6, Bo QOuy tac Pao dirc duoc thiét ké nham phac hoa nhitng
nguyén tdc chi dao, dinh hwéng hanh vi ciia méi cd nhan trong moi hoan canh, & tt cd cdc quoc gia va thi truong
ma chiing ta hién dién. Viéc cdp nhdt B¢ Quy tdc ndy la minh chimg cho cam két vitng chdc doi véi phirong chim
dao dirc ma chiing ta luén kién dinh trong suét nhitng nam qua.

Each of us, whatever our position in the hierarchy or level of responsibility, must act responsibly and in accordance
with the requirements of this Charter by:
Méi chiing ta, dix & bdt ké vi tri hay dam nhén trong trach khdc nhau ndo, déu cé nghia vu hanh dong véi tinh tréach
nhiém cao nhat va tudn thu cac yéu cau cua Bo Quy tac nay bang cach:

- putting the principles of the Ethics Charter into practice on a daily basis;

thuee hién cac nguyén tdc ciia Bé Quy tic Pao dirc trong cong viéc hang ngay;

- inculcating a culture of ethical awareness in our teams;

xdy dung van hoa nhan thirc vé dao dirc trong cac doi nhom,

- encouraging the flagging of ethical concerns;

khuyén khich bao cdo cac van dé vé dao dirc;

- reporting any conduct that may violate our ethical principles.

bao cdo vé bat cir hanh vi nao co kha nang vi pham cdac nguyén tdac dao duec.

Ethics is everyone's business; [ am convinced that the actions of each and every one of us contribute to making our
approach effective and sustainable, enabling us to consolidate our position as a key player in the world of IT
engineering and services.

ALTEN Group Ethics Charter
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Pao dirc 1a trach nhiém ciia méi cd nhan; Téi tin rang hanh déng ciia tirng nguwoi trong moi chiing ta déu gop phan
tao nén suw hiéu qua va tinh bén viing trong phwong chiam ciia ALTEN, gitip ciing c6 vi thé ciia ALTEN nhw mét doi
tdc quan trong trong linh vuc ky thudt va dich vu cong nghé thong tin trén toan cau.

Together with the Executive Committee, I affirm our commitment to maintaining the highest ethical standards. We
are counting on your active engagement and vigilance.

T6i, cing toan thé Ban Diéu hanh, kién dinh cam két duy tri nhitng chuan mye dao dirc cao nhat. Chiing téi tin
twong sdu sdc vao sw dong hanh, tinh than chii dong va y thirc trach nhiém ciia méi thanh vién, nhan vién Tap doan.

Simon AZOULAY
CEO OF ALTEN GROUP
Gidm déc diéu hanh ciia ALTEN Group

ALTEN Group Ethics Charter
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Loi noi dau

ALTEN

The values of the ALTEN Group

Cdc gia tri cua Tap doan ALTEN

Our corporate culture is based on key values. These guide our day-to-day actions.

Nén ting vin héa doanh nghiép ciia Tdp doan dwoc xdy dwng béi nhitng gid tri cot 16i — chinh nhitng gid tri nay dinh
hwdong moi hanh dpng cong viéc hiang ngay.

Engineering culture
Van hoa ky thudt

Phit trién bén viing
[é’ /\7I

Our teams share the same sense of belonging to a

Sustainable growth

Thanks to the quality of our management, of our teams and

technological environment based on creativity, . . . o
our rigorous approach to running our business activities, we

innovation and the quest for solutions. are a financially solid company that honours its

Péi ngii ciia chiing ta ciing chia sé sw gdn bo trong méi .
2 , commitments.
truong cong 1‘1gh_é - noi dé cao s¢ sa:ng ’40’ doi mdi va Nho vao chat lwong qudn 1y, doi ngii nhan sw xudt sdc va
tinh than khong ngieng tim kiém giai php. phuwong phap van hanh chat ché, chung ta tré thanh mot
doanh nghiép c6 nén tang tai chinh viing manh va luén giiv

diing véi cam két di dé ra.

Human capital development

[ F/,‘ ] Phat trién nguon nhén luc
| | Nurturing talent, facilitating individual development, building

expertise and acting as a springboard into the future are among our

fundamental commitments.
Nubi dudng tai ndng, tao diéu kién cho sw phdt trién cd nhan, xdy
ding chuyén mén viing chdc va dong vai tro la bé phéng twong lai —
a6 la nhitng cam két cot 16i ciia chiing ta.
ALTEN Group Ethics Charter 6
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Ethics  and compliance governance in the ALTEN Group
H¢ thong qudn tri dao dvec va tudn thu trong Tap doan ALTEN

An organisation dedicated to ethics and compliance.
Mot té chure ldy dao dvrc va tudn thu la kim chi nam trong moi hoat dong.

Strategic direction
and supervision of the Ethics &
Compliance program
Dinh hwéng chién lwgc va gidm sdt
Chuwong trinh Dao dwc & Tudn thu

Board of Directors

Hpi dong qudn tri
Audit Committee of the Board of Directors

Ban kiém todn ciia Hpi dong qudn tri
CSR Committee of the Board of Directors
Ban Trdch nhiém xi hi ciia Hji dong quén tri
CEO of ALTEN Group

Gidm dbc diéu hanh ciia Tgp doan ALTEN
Executive Committee
Ban Diéu hanh

Monitoring and evaluation of the
Ethics & Compliance program
Gidam sadt va danh gia chwong
trinh Dao dirc & Tudn thi

Program design and monitoring
Ethics & Compliance
Thiét ké va giam sdt chwong trinh
Dao dirc & Tudn thi

Internal audit Whistleblowing
system
Hé théng qudn tri t6 cdo nji bj

Ethics and Compliance Committee
Ban Dgo dirc va Tudn thi
Risk and Compliance Department
Phong Ruii ro va Tudn thi

Implementation of the Ethics &
Compliance program
Trién khai Chwong trinh Pao dirc & Tudn

thii

Directors of Group entities
Support functions Ambassador
networks
Ban Gidm dbc cdc thanh vién trong

Tap doan
Chike niing hé tro mang lwéi dai siv

ALTEN Group Ethics Charter 7
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I. ETHICS CHARTER
Bé Quy tic Pao dire

The Ethics Charter sets out the ethical principles applicable within our Group and is designed to guide us in the day-to-day
application of the Group’s values.

It describes the Group’s guiding principles and illustrates them so that everyone can apply these under all circumstances.
B6 Quy T tic Pao dirc néu ré cdc nguyén tdc dao dire duwoc ap dung trong toan bg Tap doan va dwoc xay dung nham dinh
huong cho chung ta trong viéc thuc thi cac cong viéc hang ngay theo nhirng gia tri cua Tdp doan.

Bé Quy tdc ndy ciing néu ré nhitng nguyén tic dinh héng ciia Tdp doan cing véi cac vi du minh hoa cu thé, qua dé cé
thé givip moi nguwoi c6 thé hinh dung dé dp dung trong moi tinh huéng.

The Ethics Charter is addressed at all the Group’s directors, managers and employees, regardless of the country or legal
entity concerned. We also ensure that our partners (suppliers, subcontractors, partners, etc.) are aware of our ethical
commitments, and we expect them to align themselves with our ethical approach and to share and respect the guiding
principles set forth in the ALTEN Ethics Charter.

Bé Quy Tac Pao dire dwoc dp dung cho tat ca cac Gidm doc, quan Iy va nhén vién trong Tdp doan, khéng phdn biét quoc
gia hay phdp nhan noi ho lam viéc. Chiing ta ciing can dam bdo rang cdc doi tdc ciia minh (bao gom: nha cung cap, nha
thau phu, déi tac, v.v) déu ndm ré doi véi cam két dao dire ciia Tap doan, dong thoi ky vong cdc doi tac ciing sé dong tinh
véi dinh hwéng dao dire d6, ciing nhw chia sé va tén trong cdc nguyén tic cot 16i dwoc quy dinh trong Bé Quy Tdic Pao
ditc cia ALTEN.

Available in several languages, our Ethics Charter is accessible to everyone on our various internet and intranet sites. It is
also presented to all new employees, managers and directors when they first join the Group.

Bang viéc thé hién bang nhiéu ngén ngit, B6 Quy tac Pao dirc ciia Tap dodn cé thé dé dang dwoc truy cdp boi tat ca moi
nguwoi théng qua cdc trang mang bén ngodi va ndi bg. Bé Quy Tdc ciing dwege gidi thiéu ti tat ca cdc nhan vién, quan 1y
va gidm déc khi ho méi gia nhap Tap doan.

Obviously, the Ethics Charter cannot cover all situations likely to raise ethical questions in the context of our business
activities. It follows that each and every one of us needs to be discerning and ask ourselves the following questions
before making any decisions:

Vé co ban, B6 Quy tdc khéong thé bao qudt hét tat ca cdc tinh huong cé thé phdat sinh nhitng cdu hoi lién quan dén van dé
dao dirc trong béi canh hoat dong kinh doanh. Do dé, méi ngwoi chiing ta cin cé sw danh gid va tw dit ra nhitng cdu
héi sau ddy trwde khi dwa ra bit ky quyét dinh nao:

ALTEN Group Ethics Charter
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Does my decision compl
Y Py Would I feel comfortable if

my decision were made

Is my decision legal? Is my decision

dis e with the ethical principles
1sinterested

o o P o set out in Ethics Charter blic?
Quyet dinh cua toi co Quyeét dinh cua toi co and  with ALTEN’s Public?

hop phap hay khong? abdield i ) L 0g? policies and procedures?

G G @ e Li;eu toi c? cal.n thayvyen tfzm
p 2 g s ¢ néu quyét dinh cua minh

tudn thu cac nguyén tac - ) B

duge néu trong Bé Quy dwoc cong khai hay khong:

tic Pao dirc va cac chinh

sach, quy trinh cua Tdp

doan ALTEN khong?

—

If I have answered NO to any of these questions or if I have any doubts, I should consult my Manager, my Ethics &
Compliance ambassador or the Compliance Department (compliance@alten.com). They will advise me on the right course
of action.

Néu t6i tra 161 14 KHONG cho bat ky cau hoi nao & trén, hodc néu c6 bét ky nghi ngd ndo, toi cin trao dbi voi Quan ly
truc tiép, Dai st Bao dtic & Tuan thu, hoac Phong Tuén thu (compliance@alten.com). Ho s€ tu van cho tdi vé phuong an
thuc hién phu hop.

I can also report this problem on the Group’s whistleblowing system: ALTEN Integrity Line.

Toi ciing co thé bao cao van dé nay thong qua hé thong to cdo ngi b Tap doan tai: ALTEN Integrity Line.

It is up to each and every one of us to know, understand, respect and apply the ethical principles set
out in the Ethics Charter.

Mbi cd nhén chiing ta déu c6 trach nhiém ndm dwoc, hiéu, tuan thii va dp dung cdc nguyén tic dao divc
dwoce quy dinh trong B6 Quy tic Dao dike.

ALTEN Group Ethics Charter
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Employee health and safety

Stirc khoe va an toan cua nguoi lao dong

We must be familiar with and comply with the ALTEN Group’s health and safety rules. The same applies to those of
our customers when we are on mission.

Chiing ta can ndm ré va tudn thii cdc quy dinh vé sirc khée va an toan ciia Tap doan ALTEN. Poi véi cdc quy dinh ciia
khach hang, chung ta ciing phdi thwc hién theo khi dang lam viéc cho ho.

Compliant conduct
Hanh vi tudn thi

¢ I know, understand and comply with health and safety rules.
T6i nam dwoe, hiéu va tudn thii cac quy dinh vé sirc khée va an toan lao dong.
¢ I apply these rules on a daily basis.
T6i dp dung nhitng quy tdc ndy trong cong viéc hang ngay.
¢ Asamanager, I ensure that employees comply strictly with these rules.
Véi vai tro la mot nguoi quan 1y, téi dam bao rang cdc nhan vién déu nghiém tic tudn thi nhitng
quy dinh nay.

Practical Example
Vi du thuc tien

I

Q. I’m on a mission at a customer’s production site. What do I need to do before the mission starts?

Céiu Héi: Toi dang thue hién nhiém vu tai khu sin xudt ciia khdach hang. Téi can lam gi truwéc khi khi bit ddu nhiém
vu?

A. I am aware of the health and safety measures applicable to this customer. If the mission requires protective
equipment, I should make sure that my Manager has provided me with this.

Tri Loi: Toi can nam ré cdc bién phdp vé sirc khde — an toan lao dong dp dung tai dia diém cia khdach hang. Néu
nhiém vu yéu cau sir dung thiét bi bao hé, téi phdi chii dong kiém tra va dam bdo rang Quan 1y di cung cdp cho t6i ddy di

cdc thiét bi can thiét.

Communication is the key
® Giao tiép la chia khoa
= If I am faced with a problem relating to the health or safety of employees, I discuss it with my Manager or my

HSE Advisor.

Néu toi gap phai van dé lién quan dén suc khoe hodc an toan lao dong cua nhdn vién, téi can trao doi voi Quan

Iy hodic Cé van chuyén mén vé trong linh vue An toan- Sirc khée- Méi trirong (HSE).

ALTEN Group Ethics Charter
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Diversity, inclusion and non-discrimination

Da dang, hoa nhdp va khong phan biét déi xi

We offer equal employment and career opportunities to all, regardless of age, gender, religion, nationality, marital
status, health, disability or any other factor.

Chiing téi mang dén co héi viéc lam va nghé nghigp dén cho tit cd moi nguwoi mét cach cong bang, khong phan bigt dp
tuéi, gidi tinh, tin ngwong, quoc tich, finh trang hén nhén, sicc khée, khuyét tit hay bat ky dic diém cd nhén nao khdc.

Compliant conduct
Hanh vi tudn thi

¢ I treat everyone with respect and never be have in a discriminatory or offensive manner.
T6i cue xik vGi moi nguoi bang sw ton trong va khéng bao gio: 6 hanh vi phén biét doi xir hay xiic
pham.

¢ I value each individual’s experience and give everyone the same opportunities for development.
T6i luén tran trong kinh nghiém ciia tirng cd nhdn va tao co hoi phat trién cong bang cho tdt cd
moi nguoi.

¢ I assess each individual on the basis of their respective skills and professional achievements.
Toi danh gia tung ca nhan dwa trén nang luc va thanh tich ho dat duoc trong cong viéc.

Practical Example
Vi du thuc tién

B

Q. As a manager, how can I ensure that the principles of diversity and inclusion are respected in my team on
a day-to-day basis?

Ciu Héi: Véi tw cich la ngwoi quan Iy, lam thé nao téi c¢é thé dam bdo rang cdc nguyén tic vé da dang va hoa
nhdp dwoc ton trong trong dgi ngii ciia minh hang ngay?

A. I always assess my employees equally and fairly, solely on the basis of their merits and achievements in relation
to their professional skills and performance.

Tra Loi: Ban than téi luén danh gia nhan vién mét cach cong bang va binh ding, dwa trén ning luc chuyén mén va

thanh thich trong cong viéc cua ho.

Communication is the key

® Giao tiép la chia khoa

|E ] If I encounter a problem relating to diversity, inclusion or non-discrimination, I discuss it with my Manager or
HR Manager.

Néu t6i gap phdi van dé lién quan dén s khdc biét, hoa nhdp hay khéng phdn biét doi xir, i sé trao doi voi

Quan 1y triee tiép hodc Quan Iy Nhan su.

ALTEN Group Ethics Charter 11
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Preventing harassment

Chong quay roi tai noi lam viéc

We do not tolerate any form of harassment or intimidation, whether sexual, physical or psychological. Inappropriate
gestures and abusive, racist, discriminatory, sexist or sexual comments or conduct are strictly prohibited.

Moi hinh thirc qudy réi hodc de doa, dit la vé tinh duc, thé chit hay tinh than déu khéng dwoc khoan nhuwong. Nhitng civ
chi khéng phit hop va cdc hanh vi 16i néi mang tinh lam dung, phén bigt chiing téc, phén bigt doi xir, ky thi giéi tinh hodc
c6 ndi dung tinh duc déu bi nghiém cam tuyét doi.

Compliant conduct
Hanh vi tudn thu

' I treat everyone with respect and do not tolerate any form of harassment.
T6i luén doi xir véi tat ca moi ngwoi bang thai d ton trong va kién quyét khong
chdp nhén bat ky hanh vi qudy réi ndo dwéi moi hinh thire.

Practical Example
Vi du thuc tien

I
Q. I witnessed what seemed to me to be inappropriate conduct where an employee made offensive comments
about one of my colleagues. What should I do?
Ciu Héi: Ban thén t6i di chieng kién mét hanh vi ma téi cho la khong phi hop, trong dé mét nhin vién c¢é nhitng
107 néi xiic pham dén mot dong nghiép. Toi nén lam gi?
A. I immediately contact my manager to inform him/her of the situation that I witnessed
or | follow the whistleblowing process. If the facts of the case are proven, measures will be taken to put a stop to this

behaviour.

Tra Loi: Téi sé ldp tirc bdo cdo tinh huong nay ma minh da chiing kién véi Quan Iy triee tiép hodc thuce hién theo quy

trinh to cdo noi bo. Néu sy viéc dwroc xac minh co thdt, cac bién phap can thiét sé dwoc ap dung dé cham dit hanh vi nay.

Communication is the key
Giao tiép la chia khoa

|E_®| If I encounter a problem relating to harassment, I discuss it with my Manager or HR Manager.

Neu téi gdp phdi van dé co lién quan dén hanh vi qudy roi, toi sé trao doi voi Quan ly tryc tiép hodc Quan ly

nhan su.

ALTEN Group Ethics Charter
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Protection of intellectual property and know-how

Bdo vé quyén sé hitu tri tué va bi mdt kinh doanh

We strictly respect the intellectual property rights (patents, trade secrets, brands, etc.) and know-how of our customers,
partners and, more generally, third parties.

Chiing t6i cam két nghiém tiic ton trong quyén sé hivu tri tué (bao gom bang sding ché, bi mét kinh doanh, thwong hiéu,
v.v.) va bi mit kinh doanh ciia khdch hang, déi tic ciing nhw ciia cdc bén thir ba néi chung.

We endeavour to always protect the Group’s intangible assets (patents, know-how, brands, etc.).

Chiing t6i cam két luén né luc bdo vé cdc tai sin vé hinh ciia Tdp doan (bao gom: bang sing ché, bi mdt kinh doanh,

thuwong hié¢u, v.v.).

Compliant conduct

Hanh vi tuan thu

4 I respect intellectual property and only use works for which I have the necessary authorizations and
in strict compliance with the latter.
T6i cam két ton trong quyén 80" hitu tri tué va chi sw dung cdc tai san tri tué dwoc bao ho khi da co
day dii quyén sir dung hop phdp, dong thoi nghiém tiic tudn thii cac diéu kién cé lién quan.
. I use the Group’s assets only for business purposes and after obtaining the necessary internal
authorizations. In all cases, I respect the Group’s policies.
T6i chi ding tai san cia Tdp dodn vao muc dich céng viéc va sau khi da dwoc cdc cap phé duyét ndi

b can thiét. Trong moi trwong hop, téi luén tudn thii chinh sach cia Tap doan.

Practical Example
Vi du thuc tién

Q. I would like to use a customer’s logo in one of my sales presentations. Can I do this?

Ciu Héi: Téi muén sie dung logo ciia khdch hang trong bai thuyét trinh bdn hang ciia t6i. Téi cé thé lam diéu
nay khong?

A. No, I must obtain prior authorization from the customer before using its logo.

Tra Loi: Khong, t6i phai c6 dwoc sie dong ¥ ciia khdch hang triede khi sir dung logo ciia ho.

Communication is the key
Giao tiép la chia khoa

If T have any doubts about the use of a work or intellectual property rights, I inform my Manager and contact my

legal department.

Neu toi co bat cir van dé thac mac hay nghi ngo nao vé viéc s dung mot tai san tri tué droc bao ho hodc quyén

SO hitu tri tué, téi s€ thong bao véi Quan Iy triee tiép hodc lién hé véi Phong Phdp ché.

ALTEN Group Ethics Charter 13
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Compliance with data and information protection and security rules

Tudén thii quy dinh vé bdo vé va bdo mdt an toan thong tin va dir ligu

We comply with all the rules governing the protection and security of data and information, both internally and for
our customers and partners.

Chiing t6i tuén thii ddy dii nghiém ngdt moi quy dinh lién quan dén béio vé va bio mdt an toan div ligu va théng tin, dp
dung cho ci nji bé Tip doan ciing nhw doi véi cic khdch hang va doi tic.

Compliant conduct
Hanh vi tudn thi

I

¢ [ know, understand and comply with all the Group’s policies on data and information protection and
security.
Téi nam dwoc, hiéu va tudn thii tat ca cac chinh sach cia T ap doan lién quan dén bao mdt, bao vé
dir liéu va thong tin.

¢ I complete the Group’s mandatory training courses on information protection and security.
Toi hoan thanh ddy dii cdc khéa ddo tao bat buéc cia Te ap doan vé bao vé an ninh va an toan thong
tin.

¢ I protect and preserve the confidentiality of the data/information to which I have access (whether it
is the property of ALTEN or its customers).
T6i ¢ trach nhiém bdo vé va giik gin tinh bao mdt ciia moi dit liéu/théng tin ma téi ¢é quyén truy
cdp (du thudc so hitu cua Tap doan ALTEN hay khdach hang).

¢ I respect the protection and security policies of our customers and partners.
T6i luén tén trong cdc chinh sach vé bao mdt thong tin va an ninh ciia céc khach hang va déi tdc.

¢ I do not collect, copy or transfer any data/information to which I have access in the course of my
duties, whatever the medium used (USB stick, external hard drive, e-mail transfer, etc.).
T6i khéng thu thdp, sao chép hodc chuyén giao bat ky dit liéu/théng tin ndo ma téi dwoc truy cdp
trong qud trinh thie hién cong viéc, bat ké phwong tién sir dung la gi (USB, 6 cing ngodi, email,
v.V.).

¢ [ respect the obligation to internally classify data according to the level of confidentiality (CO, C1,
C2, C3).
T6i tuan thu quy dinh phan loai ngi bo dva trén mure do bao mdt (C0, C1, C2, C3).

Practical Example
Vi du thuc tién
B

Q. In connection with my work, I would like to keep some of the data to which I have access or on which I
have worked. Can I do this?

Ciu héi: Trong qud trinh lam viéc, t6i muon lwu lai mét sé dit liéu ma t6i d truy cdp hodc tham gia thuc hién.
Téi c6 thé lam diéu nay dwoc khong?

A. It is strictly prohibited to collect, copy or transfer data/information to which I have access in the course of my
work, regardless of the medium used (USB key, external hard drive, e-mail transfer, etc.).

Tra Loi: Viéc thu thdp, sao chép hodc chuyen giao bdt ky dir ligu/thong tin nao ma t6i co quyen truy cdp trong quda
trinh lam viéc la hanh vi bi nghiém cdam, bat ké phwong tién sir dung (USB, 6 citng ngodi, chuyén qua email, v.v.).

Communication is the key

Giao tiép li chia khéa
:® If T encounter a problem relating to the protection and security of data and information, I discuss it with my
E_—'J Manager or the CISO (CISO@alten.com).
Néu t6i gap phdi van dé lién quan dén bdo vé va bao mdt va an toan thong tin/dir li¢u, toi can bdo trao doi véi
Quan Iy trye tiép ciia minh hodc Bo phdn CISO (CISO@alten.com).
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Data privacy

ALTEN

Bado mat dir liéu ca nhan

We respect privacy and protect personal data. We comply strictly with all applicable local laws and regulations.
Chiing téi ton trong quyén riéng tw va diam bdo vigc bio vé dir liéu cd nhan. Chiing t6i nghiém tiic tudn thii tit cd cdc quy
chudn va quy dinh phdp ludt hi¢n hanh.

Compliant conduct
Hanh vi tudn thi

1)
I '
|

¢ [ know, understand and respect the Group’s policies on data privacy.
T6i nam duwoe, hiéu va tudn thi cdc chinh sach cia T. dp doan lién quan dén bdao mdt dir liéu cd nhan.
¢ [ complete the Group’s mandatory training activities on data privacy.
Té6i hoan thanh ddy du cac chwong trinh dao tao bat buéc cia Te ap doan vé bao mdt dir liéu cd nhan.
¢ Il only collect and process personal data in strict compliance with applicable legislation and Group’s
policies and after obtaining the necessary internal authorizations.
T6i chi thu thdp va xit Iy diF liéu cd nhdn khi & sw phé duyét can thiét, phix hop véi quy dinh phdp
ludt va chinh sach cua Tap doan.

¢ [ maintain the strict confidentiality of personal data.
Toi luon duy tri su bao mat tuyét doi voi moi dir liéu ca nhan.

Practical Example
Vi du thuc tién

B

Q. I’m on a mission on a client’s premises and I get access to the e-mail addresses of trainees. Can I pass on
these e-mail addresses to the recruitment managers so that they can include them in the candidate database?

Cau Hoi: Toi dang thwc hién cong viéc tai van phong cua khdach hang va co quyén truy cdp vao dia chi email
cua cdc thuce tdp sinh. Toi co thé chuyén nhitng dia chi email nay cho by phdn tuyén dung dé dwa thong tin nhitng
wng vién nay vao co’ so dir liéu hay khong?

A. No, it is strictly forbidden to collect or communicate personal data to which I may gain access in the course of
my work for a client.

Tra Loi: Khéng. Viéc thu thip hodc chia sé dif liéu cd nhdn ma téi ¢6 thé truy cdp trong qud trinh lam viéc véi

khdch hang la diéu hoan toan bi nghiém cam.

Communication is the key
® Giao tiép la chia khoa
= If T have any questions about data privacy, I discuss it with my DPO or my local Data Privacy Advisor.
Néu téi cé bat ky cau héi gi lién quan dén bao mdt dit liéu cd nhan, t6i can lién hé véi Chuyén vién phu trach

bao vé dir liéu ca nhan hoac Co van vé bao mdt dir liéu.
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AN ALTEN COMPANY

ALTEN

Financial and non-financial communication

Cong bo thong tin tai chinh va phi tai chinh

We apply the utmost rigour to our accounts and ensure that we communicate in good faith accurate financial and non-
financial information.

Chiing t6i dp dung tinh chinh xdc va nghiém ngdt cao nhdt trong céng tdac ké todn, va luén dam bdo viéc truyén dat thong tin
tai chinh va phi tai chinh mot cdach trung thuc va chinh xac.

Compliant conduct
Hanh vi tudn thu

M
£

¢ I know, understand and respect the Group’s policy and act in accordance with local laws and
regulations.
T6i nam dwoc, hiéu va tén tudn thii chinh sdach cia Tap doan va dong thoi hanh dong phii
hop voi cdac quy dinh phap ludt hién hanh tai dia phuong.

¢ 1 do not disclose any financial information without prior authorization.

T6i khong tiét 16 bat cir théng tdi chinh ¢é lién quan nao néu chia cé sw chdp thudn trieéc
do.

¢ I check the accuracy of the accounting, financial and non- financial information provided in
the Group’s official documents.
T6i ¢6 trach nhiém kiém tra chinh xdc doi véi cac thong tin ké todn, tai chinh va phi tai chinh
duwoc dwa vao cac tai liéu chinh thirc cua Tap doan.

Practical Example
Vi du thuc tién

I
Q. I am preparing an internal communication and I would like to include financial and non-financial
information about the Group. I’ve found some relevant information on the internet. Can I use this?
Cau Hoi: Toi dang chuin bi mgt noi dung truyé;n thong ndi bo va toi muén dwa vio mot Y thong tin tai chinh va
phi tai chinh cua Tap doan. Téi co tim thﬁ'y cdc thong tin lién quan trén mang Internet. Toi co dwoc sw dung hay
khong?

A. No,  must systematically contact the departments responsible for the compilation of the information I wish to use
in order to obtain authorization for the communication of this information and to check that it is reliable and up to date.
Tra Loi: Khong. Toi phdi lién hé véi cdc bo phdn phu trach tong hop théng tin t6i muon sir dung, nham muc dich

dwge phé duyét viéc truyén tai thong tin nay va dam bdo thong tin dé dang tin cdy va dwoc cdp nht.

Communication is the key
Giao tiép la chia khéa
If I have a question about the use or disclosure of financial or non-financial information, I can contact the

Financial department, CSR department or Group Legal department as appropriate.

Néu téi ¢é bat cir cau héi ndo lién quan dén viée sir dung hay céng bé cdc théng tin tai chinh hay phi tai chinh
ndo, 16i cé thé lién hé véi Phong Tai chinh, Phong Trdach nhiém Xa hoi Doanh nghiép (CRS) hodc Phong Phap
ché ciia Tdp doan, tiy theo tieng trieong hop cu thé.
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Stock market regulations AiTenm

Quy dinh vé thi truwong chirng khodn

We comply with stock market regulations, in particular with regard to insider information and insider trading.
Chiing téi cam két tudn thii ddy dii cdc quy dinh vé thi trwong chirng khodn, dic bigt la cdc quy dinh lién quan dén thong
tin ngi bg va giao dich ngi gian.

Compliant conduct
Hanh vi tudn thi

. I maintain the confidentiality of sensitive or privileged information.

T6i luén duy tri sw bao mdt doi véi cdc thong tin nhay cam va théng tin khong dwoc
phép cong khai theo quy dinh.

. I ensure that I am not in possession of sensitive or privileged information before carrying
out a transaction in ALTEN securities.
T6i dam bao rang téi khéng ndam giik thong tin nhay cam hay thong tin khéng dirge phép
cong khai theo quy dinh truée khi thie hién bdt ky giao dich chirng khodn nao cia Tdp
doan ALTEN.

* I know, understand and comply with all internal rules relating to stock market
regulations and in particular the ALTEN Stock Trading Code of Conduct.
T6i ndm duege, hiéu va nghiém tiic tudn thi cdc quy dinh néi bé lién quan dén thi trieong
chitng khodn, ddc biét la Quy tdc dao dike vmg xik trong giao dich co phiéu.

Practical Example
Vi du thuc tién

Q. In connection with my duties, I am informed about the Group’s half-year results before they are published.
I would like to buy shares before the information is made public. Is this possible?

Cau Hoi: Trong qua trinh lam viéc, toi dwoc thong bdo trudc vé két qud kinh doanh niva nam ciua Tap doan truoc
khi dwoc cong bo réng rai. Téi mudn mua cé phiéu truwée khi thong tin nay dwoc cong bé chinh thire. Viy t6i cé dwoc
phép thuc hién giao dich nay hay khong?

A. No, I cannot trade in ALTEN shares until the information that I hold (the half-yearly financial results) has been
made public by ALTEN. I must also maintain the strict confidentiality of the information that I hold and refrain from
advising third parties to trade in ALTEN shares during this period.

Tra Loi: Khéng, téi khong dieoe phép giao dich c¢é phiéu ciia ALTEN cho dén khi théng tin t6i nam dwoc (két qua
kinh doanh trong vong nira nam) da dwoc Tap doan ALTEN céng bé chinh thire. Téi ciing c6 nghia vu giit bi mdt tuyét doi
Véi théng tin ndy va khéng dwoc khuyén khich hay tw vin cho bdt ky bén thir ba nao d@é thie hién giao dich cé phiéu ciia
Tdp doan ALTEN trong suot thoi gian do.

Communication is the key

Giao tiep 1a chia khéa
If I have a question about stock market ethics, I can contact the Corporate Section of the Group Legal
Department.

Néu téi cé bat cir cau hoi ndo lién quan dén dao dire trong giao dich thi trieong chitng khodn, t6i can lién hé
véi Phong Phap ché Tap doan.
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Conflicts of interest AitTEN

Xung dot lgi ich

We must act objectively in the performance of our duties and avoid any situation in which our personal interests are
likely to conflict with those of the ALTEN Group.

Chiing ta c6 trach nhi¢m hanh djng mét cich khdich quan khi thwc hién céng viéc, dong thoi tranh moi tinh hudng ma
trong dé lgi ich cd nhan c6 thé mau thudn véi lpi ich chung ciia Tdp doan.

Compliant conduct
Hanh vi tudn thi

M

¢ [ do my utmost to protect the interests of the ALTEN Group in the course of my professional
duties.
T6i luén né luc hét minh dé bao vé loi ich cua T ap doan ALTEN trong qua trinh thuc hién
cong viéc.

¢ [ know, understand and respect the Group’s policy on conflicts of interest.
T6i nam duwgc, hiéu va tuén thi chinh sach cia Te ap doan vé xung dot loi ich.

¢ [ inform my manager or the Compliance Department as soon as possible of any potential or
proven conflict of interest concerning me.
T6i chii ddng théng bdo cho Quan Iy truec tiép hodc Phong Tudn thii ngay khi phat hién bat
ky xung dot loi ich nao dii la tiém an hay da dwoc xdc minh ¢ lién quan dén ban than.

Practical Example
Vi du thuc tién
[
Q. As a buyer, I’m in charge of a call for tenders. I received a reply from a close relative of mine who works
for an interested company. Should I flag this situation?
Céiu Héi: Véi vai tro la ngwoi mua hang, t6i chiu trdach nhi¢m thong bdo goi thau. Téi nhin dwoc ho so tiv mét
ngwoi thin trong gia dinh, hié¢n dang lam viéc cho mot cong ty dang tham gia duw thau. Téi c¢6 can bdo cdo tinh huéng

nay khong?

A. Yes, this situation creates a conflict of interest. I have to inform my Manager. The latter will decide on the
preventive measures to be put in place, such as organizing collegiate governance of the call for tenders or removing me

from the key phases of supplier selection or commercial negotiation.
Tra Loi: C6, béi ddy la mét tinh huong phdt sinh xung dot loi ich. Téi can théng bdo ngay cho Quan Iy truc tiép.

Quan Iy sé quyét dinh cdc bién phdp phong ngira phit hop, chang han nhi t6 chirc hinh thirc xét chon tdp thé hodc ban

thén t6i sé khéng tham gia cdc giai doan then chot trong qud trinh lwa chon nha cung cdp hodc dam phdn thirong mai.

Communication is the key
® Giao tiep 1a chia khéa
|E ] If T have a problem relating to a conflict of interest, I discuss it with my Manager or the Compliance Department.

Neu t6i co bat cir van dé gi lién quan déen xung dot loi ich, toi can chu dong trao doi van dé nay voi Quan ly truc
tiep hodac Phong Tudn thu.
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Fighting corruption AiTen

Phong, chong tham nhiing

We apply a 'zero tolerance' policy towards all forms of corruption and influence peddling and act in accordance with
the national and international standards applicable to us.

Chiing ta dp dung chinh sich “khong khoan nhwong” doi véi moi hanh vi tham nhiing va loi dung tim dnh huéng, dong
thoi ludn tudn thii nghiém ngit theo cdc tiéu chuin dwgc dp dung trong nwdc va quéc té.

We only deal with counterparties who respect our rules of integrity, our values and our principles of action.

Chiing ta chi hop tic véi nhitng doi tic ton trong nguyén tic trung thwc, cdc gid tri va nguyén tic hanh dpng ciia chiing
ta.

Compliant conduct
Hanh vi tuan thu

o
-

. I do not commit any acts of corruption.
Toi cam két khong thuc hién bat civ hanh vi tham nhiing nao.

I know, understand and respect the ALTEN anti-corruption code of conduct.
T6i ndm dwoc, hiéu va tudn thii B¢ Quy tic Phong, chong tham nhiing cia Tdp dodn
ALTEN.
. I complete the Group's compulsory anti-corruption training course.
T6i hoan thanh chwong trinh ddo tao bdt bugc vé Phong, chong tham nhiing cia Tdp
doan.
. I ensure that the necessary checks are carried out before entering into any business
relationship.
Toi dam bado rc%ng moi budc kiém tra can thiét déu dwoc thuc hién trude khi thiét lap
bdt cit méi quan hé kinh doanh nao.

Practical Example
Vi du thuc tién

[

Q. As part of a tender process, I am sollicited by a client’s employee : he promises that I will be awarded the
contract if I invite him to an international sporting event over several days, all-expenses-paid. Should I accept the
request?

Ciu Hoi: Trong khuon kho clia mgt quy trinh diu thau, t6i dwoc mét nhin vién cia khdach hang dé nghi rang:
anh ta hira la t6i sé trung thdu néu t6i moi anh ta tham dw mét sw kién thé thao quéc té trong nhiéu ngay, va dim bdo
rang moi chi phi do téi chi trd. Toi cé nén chip nhin dé nghi nay khong?

A. Inviting a client’s employee to an event in order to obtain a contract constitutes an act of corruption. He is seeking
a personal advantage in exchange for the award of the contract. This is a conditional invitation prohibited by Group’s
policy. I do not respond to his request and immediately follow the internal reporting process.

TRA LOI: Viéc moi mét nhdn vién cia khach hang tham gia sy kién nham doi ldy viéc c6 dwoc hop dong duwoc coi
la hanh vi tham nhiing. Cy thé, ‘nguoi nay dang tim kiém loi ich ca nhdn d@é doi ldy kha nang frung thau. Pady la 161 moi

c6 diéu kién va hoan toan bi cam theo chinh sach ciia Tap doan. T6i sé khéng phan hoi yéu cau ciia ngwdi nay va ngay
lap tiee thue hién theo quy trinh bao cdo ndi bo.

Communication is the key

Giao tiép la chia khéa
If T encounter a situation that could constitute an act of corruption, I discuss it with my Manager, my Ethics and
Compliance Ambassador or the Compliance Department.

Néu t6i gip phdi tinh huong c6 thé cdau thanh hanh vi tham nhiing, t6i can trao déi ngay véi Quan Iy truc tiép
cua minh, Pai su Tudn thi hodc Phong Tudn thu.
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ALTEN

Gifts and invitations

Qua tang va loi moi

We are extremely vigilant about our business relationships. We refrain from attempting to influence business decisions
by means of gifts, invitations or advantages of any kind.

Chiing ta cin dic biét thin trong trong cdc moi quan hé kinh doanh. Tuyét doi khéong gay danh huwéng dén bat ky quyét dinh
kinh doanh nao thong qua viéc ting qua, moi chao hodc bét ky hinh thic lgi ich nao khdc.

Compliant conduct
Hanh vi tudn thu

¢ [ know, understand and respect ALTEN gifts and hospitality policy.
T6i nam duwoe, hiéu va tudn thii Chinh sach Qua tang va Tiép ddi ciia Tap doan ALTEN.

¢ I complete the Group's compulsory anti-corruption training course.
T6i hoan thanh ddy dit chwong trinh ddo tao bdt budc vé Phong, chong tham nhiing ciia Tdp doan.

¢ I do not attempt to influence business decisions by means of gifts, invitations or benefits of any kind.
T6i tuyét doi khong duogc gdy anh huong dén bdt ky quyét dinh kinh doanh théng qua qua tang, loi
moi hodc loi ich dwoi bat cur hinh thirc nao.

¢ Before accepting any gift or invitation, I consult ALTEN’s policy and that of the counterparty.
Trudc khi chdp nhdn bdt cir qua tang hay 16i moi ndo, téi can tham khdo tir Chinh sach ciia ALTEN
va doi tac co lién quan.

¢ I declare any gifts or invitations received in accordance with ALTEN rules.
T6i khang dinh rang bat cir qua tang hay 1oi moi téi nhan dwoc déu dam bdo tudn thii theo quy dinh
cua Tap doan ALTEN.

Practical Example
Vi du thyc tién

Q. For the festive season, I’d like to give a scarf to a client to thank her for her cooperation on a complex
project. What should I do?

Ciu Héi: Vio mua Ié héi, t6i muon ting mét chiéc khin quang cé cho khdch hang dé cam on sw hop tic ciia
co ay trong mgt dw an phure tap. Toi nén lam gi trong truong hop nay?

A. I need to check the gifts and hospitality policy of ALTEN and of the client. If both policies authorize gifts, I
must ensure that the value of the scarf does not exceed the threshold set in these policies, and then ask my manager for
authorization.

Tra Loi: Téi can kiém tra chinh sich vé Qua tang va Tiép dai cia T4, dap doan ALTEN ciing nhu phia khach hang.
Néu chinh sdach cia ca hai bén déu cho phép tang qua, toi phal dam bdo rang gid tri ciia chiéc khan do khong vuot qua
gidi han cho phép theo chinh sdach hién hanh, va sau dé can xin ¥ kién phé duyét tir Quan Iy truec tiép ciia minh.

Communication is the key

Giao tiép la chia khéa
If I have any doubts or questions about offering or accepting gifts and hospitality, I discuss it with my Manager,
my Ethics and Compliance Ambassador or the Compliance Department.

Néu téi cé bat cir nghi ngo hay thic mdc nao vé viéc dé nghi hay chdp nhdn cdc logi qua tang va tiép ddi khdch
hang, t6i can chit dong trao doi véi Qudn 1y triee tiép, Pai sir Pao dirc va Tudn thii hodc Phong Tudn thil.
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ALTEN

International sanctions and embargoes

Cdc lénh trieng phat va cdm vin quoc té

We conduct our business activities in strict compliance with national and international economic and financial sanctions
regimes. We also comply with embargoes.

Chiing ta thuwe hién moi hoat dong kinh doanh mét cich nghiém ngdt nham tuén thii theo diing quy dinh vé ché dé trirng
phat kinh té va tai chinh 6 trong nwéc va quéc té. Ngodi ra, chiing ta ciing tudn thii cdc quy dinh vé lgnh cim vin hién
hanh.

Compliant conduct
Hanh vi tudn thu

¢ I know, understand and respect the Group’s policy, in particular the “Ethics and Compliance
in a nutshell” Handbook.

T6i nam dwoc, hiéu va tudn thi Chinh sach ciia T ap doan, cu thé la S6 tay “So lwoc vé Pao
dvee va Tuadn thu”.

¢ I comply with local and international laws and regulations.
T6i tudn thii theo cdc quy dinh phdp ludt hién hanh trong nuée va quoc té.

¢ [ am vigilant and carry out the necessary checks before entering into any business
relationship.

Toi ludn than trong va thuc hién ddy dii cac bude kiém tra can thiét trude khi thiét lap bat
ky moi quan hé kinh doanh nao.
¢ I consult the Compliance Department if I have any doubts about a business relationship.

Néu c6 bat ky nghi ngo vé mot moi quan hé kinh doanh nao, t6i can thao lugn véi Phong
Tudn thii vé van dé nay.

Practical Example
Vi du thuc tién

L
Q. I would like to enter into a business relationship with a new counterparty. What should I do?
Cdu Hoi: Toi muon thiét lap moi quan hé kinh doanh voi mt doi tac moi. Toi can lam gi?

A. I must refer to the guidelines issued by the Group before entering into any business relationship and have the
counterparty verified.

Tra Loi: Téi can phai tham khéo cdac hidng dan ciia Tdp doan trude khi thiét lap bt cir moi quan hé kinh
doanh nao va can phai dam bdo rang cdc doi tac da dwoc kiém tra, xac minh theo dung quy trinh.

Communication is the key

Giao tiép la chia khéa
If I have a problem relating to international sanctions and embargoes, I discuss it with my Manager and contact
the Compliance Department.

Neu toi co bat ky van dé gi lién quan dén cac lénh tring phat va cam van quoc té, toi can trao doi voi Quan ly
triee tiep va lién hé voi Phong Tudn thu.
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Export controls and national security Aitem

Kiém sodt xuat khau va an ninh quoc gia
We comply with all export control and national security laws and regulations that apply to our activities.

Chiing ta tudn thii tit cd cdc quy dinh phdp ludt vé Kiém sodt xudt khau va an ninh quéc gia cé lién quan dén hoat dong
ciia minh.

Compliant conduct
Hanh vi tudn thi

I

¢ | know, understand and respect the Group’s policy, in particular the “Ethics and Compliance in a
nutshell” Handbook.
T6i nam duwoc, hiéu ré va tudn thit Chinh sach cia T ap doan, dac biét la So6 tay vé “So lugce vé Pao
durc va Tuan thu”.

¢ [l actin accordance with local and international laws and regulations.
T6i tudn thii theo cdc quy dinh phdp ludt hién hanh trong nwée va quoc té

¢ [l identify the activities subject to these regulations.
T6i xdc dinh ro cac hoat dong thuoc pham vi diéu chinh theo quy dinh nay.

¢ [ carry out the necessary checks before conducting any activities related to a project.
Téi thuc hién cac bude kiém tra can thiét trude khi trién khai bat cir hoat dong nao lién quan dén dw
an.

¢ I consult the Export Control Manager before any export transaction.
T éllcd‘n tham khao y kién ciia Qudn Iy Kiém sodt xudt khdu triedc khi thwe hién bat cir giao dich xudt
khau nao.

¢ [ ensure that | am authorized to use or access the controlled technology, assets and data and ensure
that the required licences are in place before starting the activity.
T6i dam bdo rdng bdn than minh co tham ‘quyé‘n sur dung hodc truy cap doi voi cdc san phdm cong
nghé, tai san, dit ligu duoc kiém soat, va dong thoi khang dinh tat ca gidy phép can thiet da dwoc cap
truoc khi bat dau thuc hién.

¢ [ make sure that the authorizations/clearances required for operations affecting national security are
in place before starting work.
Toi dam bao rd@g moi phé duyét vd,chd'p thudn co lién quan dén hoat dong ma anh huéng dén an
ninh quoc gia deu phdai diroc hoan tat trueoc khi bat dau thyc hién cong viéc.

Practical Example
Vi du thuc tién

Q. My mission involves the transfer of software, hardware or know-how abroad. What should I do?

Cdu Hoi: Nhiém vu cuia toi thuc hién co lién quan den viéc chuyén giao phan mém, san pham phan cirng, hodc
chuyén giao ky thudt ra nudéc ngoai. Toi can phdi lam gi trong truong hop nay?

A. Dual-use goods, technologies and software, i.e. those that can be used for both military and commercial purposes,
may be considered as controlled products export of which is subject to authorization. In this case, I need to consult the
Export Control Manager.

Tra Loi: Cac hang héa, cong nghé va phan mém luéng dung, tirc la cdc san pham cé thé dwoc sir dung cho cd muc
dich quan sy va thuwong mai, déu duoc coi la la cdac san pham thudc dién kiém sodt xuat khau va phai dam bao giay phép
cho viéc luu hanh. Trong truong hop nay, toi can trao doi voi Quan Iy Xudt nhdp khau trudce khi tién hanh.

Communication is the key

Giao tiép la chia khoa
If I encounter a problem relating to the protection and security of data and information, I discuss it with my
Manager or the Export Control Manager.
Néu t6i gap phdi van dé lién quan dén viéc bao vé va bao mdt dir liéu va théng tin, 16i sé trao doi véi Quan Iy

truee tiép hodc Quan 1y Kiém sodt Xudt khdu.
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Competition law AiTen

Ludt canh tranh

We comply with competition laws and regulations. We also operate in strict compliance with the principle of fair
competition.

Chiing ta can tudn thii cdc quy dinh vé Ludt canh tranh. Dong thoi, chiing ta ciing luén dim béio hoat dpng trong khuén
khé nguyén tic canh tranh cong bing.

Compliant conduct
Hanh vi tudn thu

I |
¢ [ know, understand and comply with the Group’s competition policies, in particular the “Ethics
and Compliance in a nutshell” Handbook and the Group’s guidelines.
Téi nam dwoc, hiéu \{d tudn thii cac chinh sach vé canh tranh ciia T ded‘odn, dac biét la S6 tay
quy dinh ““So luoc vé Dao durc va Tudn thu” cung voi nhitng huong dan noi bo cua Tap doan.
¢ I complete the mandatory training courses on competition law.
Toi hoan thanh dcfy du cac chwong trinh dao tao bat budc vé Ludt canh tranh.

¢ [ refrain from any contact with competitors without the prior agreement of the Legal
Department.

Toi tuyét’déri khéng lién lac véi bat ky doi thii canh tranh nao néu chira ¢é sw dong y ciia Phong
Phap che.

¢ IfI have any doubts or questions, [ ask the Legal Department for advice.
Néy ¢6 bat cir nghi ngo- hay thdc mdc ndo, téi can chii dong tham khao y kién tir Phong Phdp
che.

Practical Example
Vi du thuc tién

[

Q. To respond to a customer's call for tenders, I need to set up a technical partnership with other players
in the market. What do I need to do?

Ciu Héi: Pé phan hoi thw moi tham gia diu thau ciia khdach hang, téi cin thiét Iip quan hé déi tic ky thudt
v6i mét sé bén khdc trén thi trwong. Téi nén lam gi trong trwong hop nay?

A. I contact the Legal Department, which will determine whether such a partnership can be set up and under
what conditions.

Tra Loi: Téi can lién hé véi Phong Phdp ché, don vi sé danh gid liéu viéc thiét ldp quan hé doi tac nay cé kha

thi va tudn thii cdc diéu kién phdp 1y trong dau thau hay khong.

Communication is the key

@ Giao tiép la chia khoa

|E ) If I have to deal with a competitor, I discuss it with my Manager or the Group Legal Department.

Néu t6i can lam viéc véi doi thi canh tranh, t6i sé thao ludn véi Quan Iy truc tiép hodc Phong Phdp ché cia Tdp

doan.

ALTEN Group Ethics Charter
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Charities, donations, sponsorship AiTenm

Tur thién, quyén gop, tai tro

We are committed to having a positive impact on civil society through our corporate sponsorship activities and local
initiatives (particularly in the social, environmental and health fields). We carry out these actions in compliance with
local laws and regulations.

Chiing ta cam két déng gop tich cuc cho cong dong théong qua cdc hoat dpng tai tro doanh nghigp va cic duw dn tai dia
phuwong (dic bigt vé mdt xi hdi, méi trwong va sivc khée cong dong). Chiing ta thuwce hién nhing hanh déng nay tuén thii
theo quy dinh phap ludt hién hanh.

Compliant conduct
Hanh vi tudn thu

I

¢ I know, understand and respect the Group Policies.
T6i nam dwoe, hiéu ré va tudn thii cdc Chinh sach cia Te ap doan.

¢ I make sure that the necessary checks are carried out before any charitable activity.
T6i dam bdo thie hién cac buée kiém tra can thiét trude khi tién hanh bdt cir hoat dong tir thién
nao.

¢ Il apply the Group’s authorisation process for charitable activities prior to any sponsorship project
or voluntary activity.
T6i tudn thu viéc dp dung quy trinh phé duyét cua Tap doan d6i véi cdac hoat dong tdi tro duw dn
hodc hoat dong tinh nguyén truoc khi trién khai.

¢ I make sure that there is no question of self-interest in the activities that [ promote.

T6i dam bao rdang khong cé bat cik yéu t6 vu loi doi voi nhitng hoat dong ma téi dé xudt.

Practical Example
Vi du thuc tién

I
Q. I would like to support a charity project. What should I do?

Cau Hoi: Toi muon ho trg cho mot dw dan tir thién. To6i can lam gi?

A. I inform my Manager and contact the persons in charge of charitable operations within the Group.
Tra Loi: Toi can thong bao cho Quan ly truc tiep va nguoi phu trach cac hoat dong tir thién trong Tap doan.

Communication is the key

Giao tiép la chia khoa
If I have a question about donations or sponsorship, I discuss it with my Manager and get in touch with the
team in charge of these issues.

Néu téi cé bat cir cau héi ndo lién quan dén quyén gép hay tai tro, t6i sé trao doi véi Qudn 1y triee tiép va lién
hé voi nhom phu trach van dé nay.

ALTEN Group Ethics Charter

24



VMO

AN ALTEN COMPANY

Lobbying AlTen

Vin dong hanh lang

We undertake to conduct all lobbying activities in accordance with applicable local laws and regulations.
Chiing ta cam két thuwe hign moi hoat dpng vin dong hanh lang quy dinh phdp lugt hién hanh.

Compliant conduct
Hanh vi tudn thu

I obtain the approval of the Group’s General Management for any lobbying
activity I may wish to conduct.

T6i can xin ¥ kién phé duyét ciia Ban Gidm doc Tdp doan trude khi tién hanh bat
ky hoat dong van dong hanh lang nao.

. I comply strictly with the relevant regulatory obligations (in particular reporting

obligations).

T6i tuyét doi tudn thii cac nghia vu phdp 1y ¢6 lién quan (ddc biét la nghia vu bdo
cdo theo quy dinh).

Practical Example
Vi du thuc tien

Q. I want to lobby for changes to a law on innovation. What should I do?
Ciu Héi: Téi muén thuc hién vin dpng hanh lang dé dé xudt thay déi mét dao ludt lién quan dén doi méi sing
tao? Toi can lam gl trong truwong hgp nay?

A. I contact the Legal Department. The latter will liaise with the Group’s General Management and determine the
conditions to be applied.
Tra Loi: Toi can lién hé véi Phong phdp ché, theo @6 Phong Phép Ché sé lam viéc véi Ban Giam doc Tap dodn va

quyét dinh cdc diéu kién dwoc dp dung trong trieong hop nay.

Communication is the key
@ Giao tiép la chia khoa
|E ] If I have a question about lobbying, I discuss it with my Manager or the Legal Department.

Phong phdp ché.
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ALTEN

Human rights

Quyén con nguwoi

We respect human rights wherever we operate. ) v

Chuing toi ton trong quyén con nguoi tqi tdt ca cac quoc gia va vung lanh tho noi chung toi hoat dong.

We guarantee working conditions that respect workers’ fundamental rights, in particular the right to decent working hours.
We ban all forms of forced labour, modern slavery, human trafficking and child labour.

Chiing t6i dam bao cdc diéu kién lam viéc déu ton trong cdc quyén co ban cia nguoi lao dong, dac biét la quyén dwoc hwong
trong thoi gian lam viéc phit hop. Chiing téi kién quyét néi khong véi moi hinh thire lao dong cwéng birc, né 1é thoi hién dai,
buon ban nguoi lao dong va lao dong tré em.

We only select our partners from first-tier players who comply with the regulations and our requirements.

Chiing t6i chi lwa chon hop tdc véi cdac doi tac hang dau — ludn tudn thii cdc quy dinh phdp ludt va cdc yéu cau nghiém ngdt
cua chung toi.

Compliant conduct
Hanh vi tudn thu

M

¢ lensure that human rights are respected in my area of responsibility.
T6i dam bao rdang quyén con nguoi luén dwoc ton trong trong pham vi trach nhiém ciia minh.
¢ I ensure that our partners are aware of and apply the principles of the Responsible Purchasing
Charter.
Toi dam bao rdang cac doi tac cua ching 10 déu nhan thirc ddy di va ap dung cac nguyén
tac dwoc néu trong Bé Quy tac Trach nhiém Mua hang.
¢ I ensure that the necessary checks are carried out before entering into any business
relationship.
Toi dam bao rc%ng moi budc kiém tra can thiét déu dwoc thuc hién triude khi thiét lap bat cir
moi quan hé kinh doanh nao.

Practical Example
Vi du thuc tién

Q. I notice that a potential counterparty of the ALTEN Group has been convicted of activities that violate
human rights. What should I do?

Ciu Hoi: Téi phdt hi¢n mét déi tic tiem nang ciia Tap doan ALTEN da tieng bi két dn do vi pham quy dinh vé
quyén con nguwoi? Toi nén lam gi trong trwong hop nay?

A. I refrain from doing business with this counterparty and inform my Manager and the Compliance Department.

Tra Loi: Téi sé khong tién hanh bat cir hoat dong kinh doanh ndo véi doi téc nay va thong bdo ngay cho Quan Iy

truee tiép va Phong Tudn thil.

Communication is the key
Giao tiép la chia khéa

C:_J® If I have a human rights issue, I discuss it with my Manager or the Compliance Department.

Néu t6i gdp van dé lién quan dén quyén con nguwoi, toi sé trao déi véi Quan Iy truc tiép hodc Phong Tudn thii.
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ALTEN

Environment and sustainable development

Moi triweong va Phdt trién bén viing

We strive to sustainably reduce the impact of our activities on the environment by complying with international standards
and benchmarks.

Chiing ta luén né luc giam thiéu tic dopng doi téi moi truwong tiv cdc hoat dpng ciia minh bing viéc tudn thii cdc tiéu chudn va
chudn muc quéc té.

We are also committed to developing innovative and sustainable solutions, and in particular to promoting Responsible
Digital Business.

Chiing ta ciing cam két phat trién cdc gidi phdp sdng tao va bén viing, va dic bi¢t thiic diay mé hinh Kinh doanh ky thudt so
co trdach nhi¢m.

Compliant conduct
Hanh vi tudn thi

.
¢ I ensure compliance with environmental legislation. I know, understand and respect the

Group’s environmental and sustainable development policies

¢ Toi dam bao viéc tuan thu day du cac quy dinh phap luat Ve moi truong. Toi nam dugc,
hiéu va ton trong cac chinh sach v& mdi trudng va phat trién bén viing ciia Tap doan.

¢ [ attend the awareness-raising and training sessions organised by the Group on these
topics.

¢ Toi tic}} cuc thqm gia cac budi dao tao va nang cao nhan thuc do Tép doan td chue lién
quan dén chu dé nay

¢ I behave in an environment-friendly way.

¢ T6i hanh dong mdt cach co trach nhiém va than thién vdi moéi truong.

¢ [ ensure that our commercial partners comply with environmental regulations and our
Group policies.

¢ Toidam bao rang cac dbi tac thwong mai cua chiing t6i ciing tuan thu cac quy dinh phap
luat vé moi truong va chinh sach cua Tap doan.

Practical Example
Vi du thuc tién

Q. How can I contribute to reducing ALTEN’s environmental footprint?
Cdu Hoi: Toi co the dong gop nhw thé nao dé giam thiéu tiac dong dnh hwong den moi truong ciia ALTEN?

A. By taking simple steps such as switching my computer to standby mode, sorting waste, using videoconferencing
whenever possible or using public transport, I can help to reduce ALTEN’s environmental footprint.

Tra Loi: Bang nhitng hanh dong don gian nhw chuyén mady tinh sang ché dé cho khi khong sir dung, phan loai rac,
wu tién hop truc tuyen khi cé thé hodc sir dung phirong tién giao thong cong cong, téi cé thé gop phan giam thiéu tac
dong moi truong cua ALTEN.

Communication is the key

Giao tiép la chia khoa
If I have a question about the environment or sustainable development, I discuss it with my Manager or contact
the CSR Department.

Néu t6i co bat cir cau hoi gi lién quan dén van dé moi trieong va phat trién bén viing, toi sé trao doi voi Quan

ly truc tié'p hodc Phong Trach nhiém Xa hoi Doanh nghiép (CRS).

ALTEN Group Ethics Charter
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ALTEN

Protecting the image of the Group, our customers and partners

Bdo vé hinh danh cua Tdp doan, cac khdach hang va doi tac

We are the guarantors of ALTEN’s image and must therefore act responsibly and ethically in all circumstances.
Chiing ta la nhitng ngwoi dai di¢n cho hinh dnh ciia Tap doan ALTEN, vi vy cin luén hanh xiv mét cich c6 dao dirc va
trach nhiém trong moi hoan cdanh.

We must not do anything that could damage the reputation or image of the Group, our customers or our partners.
Chiing ta tuyét doi khéng dwoc thuc hién bit civ hanh dpng nao c6 thé gay ton hai dén uy tin hay hinh dnh cia Tdp doan,
cdc khdch hang va doi tic.

Compliant conduct
Hanh vi tudn thi

¢ I ensure compliance with environmental legislation. I know, understand and respect the
Group’s environmental and sustainable development policies

T6i dam bdo viéc tudn thu ddy di cac quy dinh phap ludt ve méi trwong. Toi nam durge,
hiéu va ton trong cdc chinh sdch vé méi trwong va phat trién bén viig cia Tdp doan.

¢ [ attend the awareness-raising and training sessions organised by the Group on these
topics.
Toi l‘l’Ch’CI,t’C tham gia cac budi dao tao va nang cao nhan thire do Tap doan 16 chire lién
quan dén chu de nay
¢ I behave in an environment-friendly way.
T6i hanh dong mot cach co trach nhiém va than thién voi moi truong.
¢ [ ensure that our commercial partners comply with environmental regulations and our
Group policies.
T6i dam bao rang cdc doi tac thwong mai cia ching t6i ciing tudn thi cdc quy dinh
phap ludt vé moi truong va chinh sach cua Tap doan.
Practical Example
Vi du thue tién
I

Q. ’m preparing a corporate event. What should I do?

Ciu Hoi: Téi dang chudn bi cho mét sw kién ciia cong ty. Téi can lam gi?
A. I remind my team of the rules of good conduct.

Tra Loi: Toi can nhac nho doi ngii cua minh vé cdc quy tdc ung xu dung muec.

Communication is the key
Giao tiép la chia khéa
If I am faced with a situation that is damaging to the image of the Group, our clients or our partners, I discuss it

with my Manager.

Néu téi gap phai tinh huéng gdy anh hieong hay ton hai dén hinh anh cia Tdp doan, ciing nhw cac khdch hang

va doi tdac cua chung t6i, t6i sé trao doi lgi ngi dung nay voi Quan ly truc tiep cua minh.
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II. WHAT SHOULD YOU DO IF YOU HAVE
ETHICAL QUESTIONS?

BAN NEN LAM GI NEU CO NHUNG CAU HOI VE
VAN PE PAO PUC?

ALTEN

Any ALTEN stakeholder (internal or external) who witnesses or is the victim of an act contrary to the Ethics Charter may
report it via the secure platform using the whistleblowing system: https://alten.integrityline.com/.

Bt ky bén lién quan nao ciia ALTEN (bao gom cd néi bg va bén ngodi) néu chirng kién hodc la nan nhan ciia hanh vi vi
pham Quy tic Bao dirc (Ethics Charter) déu ¢ thé bdo cdo su viéc thong qua nén tang bao mat bdng cach su dung hé
théng t6 cdo: https://alten.integrityline.com/

If I have any doubts or questions about the ethical guidelines (Ethics Charter, Anti- Corruption Code of Conduct, gifts and
entertainment policy, etc.) or a situation relating to business ethics (corruption, conflicts of interest, etc.), I can consult my
HR manager, my Manager, my Ethics and Compliance Ambassador or the Group Compliance Department
(compliance@alten.com).

Néu t6i c6 bat ky nghi ngo hodc cau héi ndo lién quan dén quy tac dao dirc (nhw Bé Quy tac Pao dirc, B Quy tic Phong,
chéng tham nhiing, Chinh sach qua tang va tiép dai, v.v.) hodc cdc tinh huong lién quan dén dao dirc kinh doanh (tham
nhiing, xung dot loi ich, v.v.), t6i cé thé lién hé véi: Quan Iy Nhén sie, Quan 1y truc tiép, Newoi dai dién Pao dirc & Tudn
thu hodc Phong Tudn thu cua Tap doan (compliance@alten.com).

ALTEN protects whistleblowers who, in good faith and without direct financial compensation, report an illegal act or risks
of harm to the general interest. Every effort is made to protect the confidentiality of whistleblowers.

Tdp doan ALTEN cam két bdo vé ngudi té gidc — nhitng cd nhdn bdo cdo doi véi hanh vi vi pham phdp ludt hodc riii ro
anh hwong dén loi ich chung, voi thién chi va khong vi muc dich nhan thu lao tai chinh truc tié’p. Moi né luc sé duwoc thuc
hién nham bdo mdt danh tinh ciia nguoi 16 gidc.

ALTEN undertakes to ensure that no one suffers any direct or indirect negative consequences (harassment, reprisals,
discriminatory measures, etc.) as a result of using this system or providing information in good faith as part of an
investigation.

Tdp doan ALTEN cam két rang khéng ai sé bi trieng phat, tra diia, phan biét doi xir hay bi gdy khé dé, dii triee tiép hay
gidn tiép, vi da sir dung hé thong t6 cdo ndy hodc vi da cung cdp théng tin trung thiee trong khudén khé ciia mot cude diéu
tra.
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