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Chairman's introduction
Thw ngé cua Cha tich

Our international reach and our leadership in the engineering and technology consulting services
market gives us a responsibility to all our stakeholders. For this reason, the ALTEN Group has put Ethics
and Sustainable Development at the heart of its strategy and is building its growth around two basic
principles: integrity and transparency.

V&i tédm nhin quéc té va vj thé dan déu trong nganh dich vu tw vin kyj thudt va cdng nghé, ching
téi y thire dworc trdach nhiém cda minh vdi tét cd cdc bén lién quan. Do d6, Tap dodn ALTEN ddt Bao
Dirc va Phat Trién Bén Virng lam trong tém chién lwoc, ddng thoi xy dung sw phdt trién cda minh dua
trén hai nguyén tdc co bdn: trung thuwc va minh bach.

This ambition, based on the values set out in our FORCES policy, takes the form of practical
measures in three key areas:

Dwa trén cdc gid tri dwoc néu trong chinh sdch FORCES, khdt vong ndy cla chung téi duroc thé hién
bdng cdc bién phdp thiét thuc trong ba linh vire chinh:

Respect for the environment and human rights are one of the pillars of our corporate social
responsibility. Each entity plays an active role in promoting the Sustainability Charter, a token of our
actions in this area.

Tén trong, bdo vé méi trurdng va quyén con ngudi Id mét trong nhikng tru cét cda trdch nhiém xé
hoi doanh nghiép cua ching téi. Mdi thuc thé déu ddéng vai tro tich cuwe trong viéc thuc ddy Cam két
Phdt Trién Bén Virng, dé ciing ld kim chi nam cho hoat déng cta chiing téi trong linh virc nay.

As a signatory to the United Nations Global Compact since July 2010 and through its commitment
to upholding OECD Guidelines, ALTEN is determined to outlaw all forms of corruption in its business
activities. This Anti-Corruption Code is a guide to be applied day-to-day to prevent and combat
corruption and conflicts of interest. It supplements our Ethics and Compliance Charter and reiterates
the key principles to be upheld in the area of business ethics. Combating corruption is a matter for all
Group employees. We must lead by example and bring this message of "zero tolerance" to all our
stakeholders.

L& thanh vién cla Hiép U'dc Toan Cdu Lién Hop Quéc tir thdng 7 ndm 2010 véa cam két tuén tha
Huwdng dén ctia OECD, ALTEN quyét tdm ngdn chdn, loai b6 moi hanh vi tham nhiing khdi hoat déng
kinh doanh ctia minh. B quy tdc Phong, chéng tham nhiing ld hwdng dén dp dung xuyén subt dé phong,
chéng, ngdén chdn tham nhiing va xung dét lgi ich. B6 quy tdc nay bé sung cho Cam Két Pao dirc Va
Tuén thd cda chung téi, déng thoi nhdc lai cdc nguyén tdc chinh can duoc duy tri trong dao dire kinh
doanh. Phong, chéng tham nhiing la trach nhiém cla tdt cd nhén vién Tap doan. Chung téi tién phong
va truyén téi théng diép "khéng khoan nhurgng" dén tét cd cdc bén lién quan.

Finally, ALTEN is committed to maintaining lasting relations with our stakeholders. It is up to us to
develop trust-based relationships with our employees, clients, suppliers and shareholders.

Cuéi cting, ALTEN cam két duy tri méi quan hé bén vitng vdi cdc bén. Chiing téi ¢é trdch nhiém xdy
dwng méi quan hé dua trén su tin cdy vdi nhén vién, khdch hang, nha cung cép va cé déng.

Each employee, irrespective of hierarchical level or responsibilities, must act in accordance with the
requirements of this Code and the Group's ethical culture.

Maéi nhén vién, du & bét ctr vi tri ndo déu cén tudn thd B6 quy tdc nay va vdn héa dao dirc cua Tap doan.

Ethics is everyone's business and | am convinced that it is through all of our actions as individuals that
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our policy will stand the test of time and be effective.

Dao durc Ia trdch nhiém cia mdi cd nhdn va téi tin chdc rdng dao dirc trong moi hanh déng sé khién chinh
sdch cua ALTEN dirng vitng trwde thi thach cua thoi gian.

Simon Azoulay

Chairman and Chief Executive Officer of ALTEN Group
Chd tich kiém Gidm déc Diéu hanh ALTEN Group
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This anti-corruption code of conduct (the "Code") applies to all of the ALTEN Group's entities as well
as to all of their internal and external employees and corporate officers (the "Employees").

B6 quy tdc wng xtr Phong, chéng tham nhiing nay ("B6 Quy tdc") dp dung cho tét cé cdc céng ty thanh
vién cda Tap dodan ALTEN, ciing nhu tét cd nhén vién, céng tdc vién, quan ly va ldnh dao céng ty ("Nhén
vién").

The Code forms an integral part of the company's internal rules. It is supplemented by internal policies
and guidelines.

B6 Quy tdc la mot phén khéng thé tdch roi cta cdc quy dinh ndi b6 cia cong ty. B6 Quy tdc duoc bé
sung bdi cdc quy dinh va hwdng dan néi bé khdc.

By definition, the Code cannot cover all the potential situations Employees may face in the course of
their daily activities. It contains principles and advice that show the way forward for engaging in ethical
conduct.

Vé ban chdt, Bé Quy tdc khéng thé bao qudt hét tét cd cdc tinh huéng tiém dn ma Nhén vién cd thé déi
mdt trong qud trinh lam viéc hang ngady. Thay vao dé, Bé Quy tdc bao gdm cdc nguyén tdc va khuyén
nghi mang tinh dinh hu'dng cho viéc thuc hién hanh vi dao durc.

Consequently, each Employee must exercise his/her own judgement and use good common sense. If
they have any doubts over appropriate behaviour, Employees should refer to the assistance and
advisory resources set up by the ALTEN company/Group and are asked to contact their manager or the
Group’s Head of Compliance.

Do dé, mébi Nhén vién cén tw ddnh gid dwa ra quyét dinh va dp dung 16i trng xi¥ ding muec. Trudong hop
6 bt ky su nghi ngd ndo vé hanh vi trng xi¥ phti hop, Nhén vién nén tim téi cdc ngudn tw vén, hé tro
do Tdp doan ALTEN thanh Idp, déng thoi lién hé vdi qudn ly truc tiép hodc Trudng bd phdn Tudn tha
cua Tép doan.

The Code may be reviewed whenever appropriate.

B6 Quy tdc cé thé duoc xem xét va diéu chinh khi can thiét.

1. Anti-corruption rules/ Cdc quy tdc chéng tham nhiing

1.1. Definitions/ Cdc dinh nghia

e Corruption/ Tham nhiing

Corruption is conduct whereby a person (public official or private individual) offers, requests or
accepts, either directly or through an intermediary, a donation, offer or promise, gift or advantage in
order to act, delay acting or refrain from acting directly or indirectly in the exercise of their functions,
or to obtain or maintain a commercial or financial advantage or to influence a decision.

Tham nhiing Id hanh vi ma mét cd nhén (lam viéc trong t6 chirc céng hodc tw) dé nghi, yéu céu hodc
chép nhan, true tiép hodc théng qua trung gian, mét khodn tién mdt, dé nghij, 1oi hiva, quad tdng hodc
lgi ich nhdm thuc ddy thuec hién, tri hodn hodc khdng thurc hién mot hanh déng nao dé trong pham vi
chire ndng, quyén han ctia minh, hodc dé dat duoc hodc duy tri loi ich thuong mai, tai chinh hodc dé
tdc déng dén mét quyét dinh.

There are two types of corruption:
- active corruption is where the action has been initiated by the briber;

- passive corruption is when the action is initiated by the person taking it, i.e. the person who acts
or fails to act in exchange for a consideration.
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C6 hai logi tham nhiing:
- Tham nhiing cha déng: ld hanh vi tham nhiing dwoc khdi xudng béi ngueri dwa héi 6.

- Tham nhiing thu déng: |a hanh vi tham nhiing dwoc khéi xwdng béi ngudi nhén héi 16, tirc la ngudi
thurc hién hodc khéng thuc hién dé déi Idy mét lgi ich nao dé.

e Influence peddling/ Lo’i dung tém anh hwéng

Influence peddling is where an individual uses his or her position or influence, whether real or implied,
to influence a decision to be made by a third party. It involves three protagonists: the beneficiary (the
individual offering the advantages or donations), the intermediary (the individual who uses the
credibility derived from his or her position) and the target who has decision-making power (public
authority or administration, magistrate, expert etc.).

Loi dung tdm anh hwdng la hanh vi mét ¢é nhén loi dung vi tri hodic tdm énh huéng cua minh, du ré
rang hay ngu y, dé tdc déng dén quyét dinh cda bén thi ba. Hanh vi nay lién quan dén ba bén: Ngu'di
hwéng lgi (cd nhén cung cép loi ich hodic vat chét); bén trung gian (cd nhén s dung uy tin tir vi tri cia
minh dé gdy dnh hwéng), ngudi dua ra quyét dinh (cd nhén lom viéc tai co quan céng quyén, quan ly
hanh chinh, thdm phdn, chuyén gia, v.v.).

For the purposes of the Code, the term "corruption" refers to corruption in all its forms as well as
influence peddling.

Trong pham vi clia BO Quy tdc, thudt ngl¥ "tham nhiing" dé cép dén tham nhiing & tdt cé cdc hinh thurc
va hanh vi loi dung tém dnh huéng.

1.2. Principles and general rules/ Nguyén tdc chung

Employees must not engage in corrupt practices and must not utilise intermediaries such as officials,
consultants, advisers or any other commercial partners with the aim of engaging in such practices.

Nhén vién khéng dwoc tham gia vao bét ky hanh vi tham nhiing ndo, ciing nhw khéng dworc théng qua
cdc bén trung gian nhw quan chire, tw vén, ¢ vén hodc bét ky déi tac nao khdc dé thuwe hién hanh vi
tham nhiing.

Consequently, the principle of "zero tolerance” applies in matters of corruption.
Do dé, nguyén tdc “khéng khoan nhurong” sé dp dung mét cdch triét dé véi moi hanh vi tham nhiing.
If Employees are faced with a high-risk situation, they must ask themselves the following questions:

» are laws and regulations upheld?

= does it comply with the Code of Conduct and the interests of the ALTEN company/Group?
* isthere no personal interest involved?

= would | be embarrassed if others were told of my decision?

NéEu Nhén vién déi mdt vdi tinh huéng rdi ro cao, Nhdn vién can ty ddt ra cdc cdu héi sau:
= ¢6 tudn thu phdp lugt hay khéng?
* 6 tudn thd B6 Quy tdc trng xtr va lgi ich cia Tap doan ALTEN khéng?
= 6 lién quan dén lgi ich cd nhén khéng?
= téi c6 cdm thdy xdu hé néu ngudi khdc biét vé quyét dinh cia minh khéng?
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Example: As part of a tender process a Business Manager for the company is solicited: he or she is
offered a guarantee that the company will be awarded the contract if the employee from the other
party is invited to an international sporting event over several days, all-expenses-paid.

A Business Manager faced with such a request should ask him/herself the following questions:

. Is this solicitation lawful?
o  Response: no, it is passive corruption

. Does the invitation fall within the category of gifts and invitations covered by the Code? Does
it comply with the Code?
o  Response: no, only gifts with a symbolic value are permitted

. Is offering the advantage a means of satisfying my own personal interest (achieving my
objectives and obtaining a bonus)?
o  Response: yes, the transaction is part of my incentive compensation plan

. If my managers or colleagues knew of my decision to extend the invitation would | be
embarrassed?
o  Response: yes, winning the contract would not be the result of my work but of an illicit
benefit given to the employee from the other party

This situation is a case of passive corruption (at the initiative of the person being bribed) which is strictly
prohibited within ALTEN Group.

Vidu:

Trong qud trinh ddu thdu, Qudn ly Kinh doanh cla Céng ty nhdn dworc I0i dé nghj rdng: Cong ty sé duorc
dém bdo triing thdu néu nhén vién bén mdi thdu duwoc moi tham du mét sy kién thé thao quéc té trong
vai ngay va dwoc trd toan bé chi phi.

Khi nhén dworc yéu céu ndy, Quan ly Kinh doanh can ty ddt ra cdc cdu héi sau:

. L&i dé nghi nay c6 hgp phap khéng?
o  Trd loi: Khéng, ddy la hanh vi tham nhiing thu déng.

. Loi moi nay ¢é thude danh muc qua ting va & moi dwoc quy dinh trong B6 Quy tac khong?
N6 c6 tuan thd B6 Quy tic khdng?
o  Trd loi: Khéng, chi nhitng qua tdng cé gid tri twong trirng mai duoc phép.

. Viéc cung cap lgi ich nay cé phai vi lgi ich ca nhan cda tdi khéng (dat dwoc muc tiéu céng viéc
va nhan tién thudng)?
o  Trélei: C6, vi giao dich nay lién quan dén thudng hiéu suédt céng viéc cua téi.

. Né&u cap trén hodc dong nghiép biét vé quyét dinh chap nhan |&i dé nghj cta t6i, téi ¢ cam
thay xau hd khong?
o  Tréalei: C6, vi hop déng nay khéng phdi la két qua tir ndng lyc lam viéc caa téi ma la do
téi cung cdp lgi ich khéng chinh ddng cho nhén vién bén dé.

Tinh huéng nay la mét trudng hop tham nhiing thu déng (do ngudi nhdn héi 16 chd déng goi y), va diéu
ndy bi nghiém cdm tuyét déi trong Tdp doan ALTEN.

1.3. Specific rules/ Cdc quy dinh cu thé

e Partnership/Mergers and acquisitions
Déi tdc/Sap nhép va mua lai
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Within the scope of its partnerships, mergers and acquisitions, the reputation of the ALTEN
company/Group may be significantly affected by its partners and their actions.

Trong pham vi cia méi quan hé déi tdc, sdp nhdp va mua lai, danh tiéng cla Tép doan ALTEN c6 thé bj
4nh hudng ddng ké béi cdc déi tdc va hanh déng cua ho.

Moreover, the ALTEN company/Group may be held liable as a buyer as part of any mergers or
acquisitions, including for events prior to the acquisition.

Hon niva, Tap doan ALTEN c6 thé phdi chiu trdch nhiém vdi tw cdch Ia bén mua trong bét ky thurong vu
sdp nhép hodc mua lai ndo, k€ cé cdc su kién xdy ra trurdc khi mua lai.

It is essential to deal only with partners who uphold the rules of integrity, values and principles of
the ALTEN company/Group. Consequently, no transaction may be initiated or pursued until all
elements of doubt have been lifted following due diligence.

Viéc chi giao dich vdi cdc déi tdc tudn tha nguyén tdc trung thuec, cdc gid tri va nguyén tdc cua Tap
doan ALTEN la vé cling quan trong. Do dé, khéng giao dich ndo dworc bat déu hodc tiép tuc cho dén
khi tdt ca cdc nghi vén dworc logi bé théng qua qud trinh tham dinh ki lwéng.

e Gifts and hospitality/Qua ting va Tiép dai khach

Gifts are benefits of any type, including in-kind, that are given free of charge, such as: invitations,
meals, entertainment etc.

Qua tdng la bét ky lgi ich ndo dugrc trao tdng mién phi, bao gébm cé hién vat khéng phdi tién mdt, chdng
han nhw: 1o6i moi, biva dn, hoat déng gidi tri, v.v.

Employees must be wary of gifts and invitations that help to establish good business relations but may
be considered to be a means of influencing a decision, favouring a company or an individual.
Consequently, gifts can be likened to, or perceived as, active or passive corruption.

Nhén vién can than trong v&i qua tdng va I moi—du giup xdy dwng quan hé kinh doanh tét nhung
ciing c6 thé bj coi Id mét cdch dé tdc ddng dén quyét dinh, wu di cong ty hodc cd nhén. Do dd, qud tdng
c6 thé bi xem nhw mét hinh thirc tham nhiing chi déng hodic thu déng.

Any gifts or invitations other than those with a symbolic value are prohibited. As a result, before
offering a gift or invitation, employees must consult the ALTEN company/Group's gifts and hospitality
policy to check whether the value of the gift or invitation falls within the category of symbolic value,
the only category permitted.

Bét ky qua tdng hodic 1&i méi ndo ngodi nhivng véit phdm cé gid tri twg'ng truwng déu bi nghiém cdm.
Vi vay, trurde khi tdng qua hodic gii 1o mei, Nhén vién phdi tham khédo Chinh sdch Quad téng va Tiép déi
ctia Tép doan ALTEN dé ddm bdo rdng gid tri cia mdén qud hodc 1o moi thude danh muc gid tri twong
trung, la danh muc duy nhét dwoc cho phép.

Example: During the year's end festive season, an Employee wishes to offer a scarf to a client to thank
her for her hard work on a complex project.

The Employee must check the gifts and hospitality policy in place in that country. If the scarf's value
exceeds the cap permitted under the gifts and hospitality policy, he or she may not offer that gift.

Vi du: Trong mua Ié héi cudi ndm, mét Nhén vién mudn tdng khdn quang cé cho mét khdch hang dé
cdm on sw lam viéc chdm chi cta cé dy trong mét dw dn phire tap.

Nh@n vién phai kiém tra Chinh sdch Qua tdng va Tiép ddi hién hanh tai quéc gia d6. Néu gid tri cda chiéc
khdn vurgt quad gidi han cho phép theo Chinh sdch Qua tdng va Tiép ddi, ngudi dé khéng dwoc tdng mon
qua doé.
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e Donations, charitable contributions/ Quyén gop, dong gop tir thién

Donations are advantages given in the form of money and/or contributions in-kind which are granted
with a specific aim: research, training, the environment (sustainable development), for charitable or
humanitarian purposes etc.

Quyén gdp la nhirng loi ich duoc trao dudi hinh thire tién mdt va/hodc hién vat, véi muc dich cu thé
nhu: nghién ctru, ddo tao, méi trrdrng (phdt trién bén virng), cho cdc muc dich tir thién hodc nhén dao,
V.V.

The ALTEN group has put in place a specific organisational structure for donations and charitable
contributions. Only the departments responsible for charitable works are permitted to proceed with
such initiatives, subject to the agreement of Senior Management.

Tap doan ALTEN dd thanh Iap mét bé phdn chuyén trdch cho cdc khodn quyén gop va déng gop tir
thién. Chi nhitng bé phén chiju trdch nhiém vé céng tdc tir thién méi dwoc phép tién hanh cdc hoat
déng trén, theo sw déng y cta Lénh Pago Cép cao.

Requests for donations or contributions must indeed be considered very carefully, in particular those
from people who are in a position to influence the activities of the ALTEN company/Group or who may,
should the donation be agreed, derive personal benefit from it.

Cdc yéu cdu quyén gdp va déng gop phdi duoc xem xét cdn thén, ddc biét la nhitng yéu céu tir nguoi
c6 thé dnh hudng dén hoat déng clia Tép doan ALTEN hodc nhitng ngudi ma néu viéc quyén gop duoc
chép thudn thi cé thé thu duoc loi ich cd nhén.

e Patronage and sponsorship/ Bdo tro’ va tai tror

Through patronage and sponsorship, the ALTEN company/Group wishes to offer financial or material
support to a project, social, cultural or sporting initiatives in order to communicate and promote its
values.

Théng qua bdo tro va tai tro, Tap dodan ALTEN mong mudn hé tro tai chinh hodc vt chdt cho mét dw
dn, cdc ké hoach xd hoi, vén héa hodc thé thao nhdm truyén dat va quéng bd cdc gid tri cia Tép doan.

Patronage and sponsorship initiatives require approval from Senior Management. They must be
carried out without seeking any advantage other than promoting the image of the ALTEN
company/Group.

Cdc ké hoach bdo tro va tai tror cén cé sw chép thudn cda Ldnh Pao Cép cao. Ching phéi dwoc thue
hién ma khéng dé tim kiém bét ky lgi ich nao khdc ngoai viéc quéng ba hinh énh cda Tép doan ALTEN.

e Representing interests (lobbying)/ Vdn déng hanh lang

Lobbying (representing interests) means entering into direct or indirect contact with a public official in
order to influence a public decision, particularly the content of a law or regulation, in order to promote
specific values and interests.

“Lobbying” (Van déng hanh lang) la hanh vi tiép xuc truc tiép hodc gidn tiép véi mét quan chirc nha
nuwéc nham géy édnh hudng dén mét quyét dinh cong, ddc biét Id néi dung theo quy dinh cia ludt, dé
thuc ddy cdc lgi ich cu thé.

Lobbying activities require approval from Senior Management. They must be clear and transparent
to the extent allowed by the applicable laws.

Cdc hoat déng vén déng hanh lang cén c6 sw chép thuén cua Lénh Pao Cép cao. Chiing phdi ré rang
va minh bach theo quy dinh cta phdp ludt hién hanh.
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e Facilitation payments/ Thanh todn béi tron

Facilitation payments are unofficial payments (as opposed to legitimate and official duties and taxes)
paid to facilitate or accelerate any formalities, particularly those that are administrative in nature, such
as permit or visa applications or customs clearance.

Thanh todn béi tron la nhitng khodn thanh todn khéng chinh thire (khdc vdi cdc khodn phi va thué hop
phdp, chinh thirc) duoc trd dé tao thudn loi hodc ddy nhanh cdc thd tuc hanh chinh, ddc biét I cdc quy
trinh nhw xin gidy phép, thi thuc hodc théng quan hdang héa.

Facilitation payments are prohibited except on urgent grounds approved by Senior Management
(health or safety of an employee etc.).

Cdc khodn thanh todn béi tron bi nghiém cdm, triv khi cé ly do khén cép dwoc Lénh Pao Cap Cao phé
duyét (vi du: lién quan dén strc khde hodic an todan cua nhdn vién).

Example: A visa application to the administration of a foreign country has been pending for over 6
months. Making a payment of $200 dollars to an official of that administration would speed up the
procedure, fast-track the application to the "top of the pile" and allow the visa to be issued within 8
days.

Such a facilitation payment is strictly prohibited within the ALTEN Group.

Vi du: M6t don xin visa gtti dén co quan hanh chinh ctiia mét quéc gia nwdc ngodi dé bj tri hodn hon 6
thdng. Viéc thanh todn 200 USD cho mét chuyén vién cta co quan nay sé gitp ddy nhanh thi tuc, dua
don xin thi thue 1én "wu tién xi Iy" va cho phép thi thuc duoc cdp trong vong 8 ngay.

Khodn tién béi tron nhw véy bi nghiém cdm tuyét déi trong Tdp doan ALTEN.

e Conflicts of interest/ Xung dét lgi ich

Conflicts of interest arise from any situation where the personal interests of Employees are in conflict
with their duties or responsibilities.

Xung dét lgi ich phdt sinh tir bat ky tinh huéng ndo ma lgi ich cd nhén cia Nhén vién méu thudn vdi
nhiém vu hodc trdch nhiém cua ho.

If circumstances give rise to a potential or proven conflict of interest, the relevant Employees must
report it to their manager. The manager must keep a record of the report.

Néu phdt sinh tinh huéng c6 nguy co’ dén dén xung dét lgri ich hodic chirng minh dworc sé dén dén xung
dét loii ich, Nhén vién lién quan phdi bdo cdo cho nguwdi quan ly cua ho. Ngwdi quan ly phdi lwu giit hé
so’ vé bdo cdo dé.

Example: As part of a tendering process, the buyer responsible for the tender calls on a supplier, one
of whose management team is a close relative.

As such, the buyer has a conflict of interest and must notify his or her line manager. The line manager
will decide upon the preventative measures to be implemented, such as arranging for the invitation
to tender to be managed in a collegial way, or removing the buyer from key phases of the supplier
selection or business negotiation process.

Vi du: Trong qud trinh ddu thdu, nhén vién phu trach ddu thdu cua bén mua lién lac véi mét nha cung
cdp ma mét thanh vién trong ban qudn ly cua nhd cung cép dé Id ngudi thdn cda nhén vién dé.

Do dé, nhén vién phu trdch dédu thdu cda bén mua dugc coi la cé xung dét loi ich va phdi théng bdo
cho ngudri quén ly truee tiép clda minh vé viéc nay. Ngudi quan ly truec tiép sé quyét dinh cdc bién phdp
phong ngira cén thuec hién, chdng han nhuw sdp xép viéc moi thdu duwoc quan ly theo tép thé, hodc loai
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bé ngudi d6 khdi cdc giai doan quan trong trong quy trinh lua chon nhd cung cép hodc dam phdn kinh
doanh.

2. Implementation/ Trién khai

2.1. Training/ Dao tao

Employees are required to familiarise themselves with this Code and attend training sessions organised
by the ALTEN company/Group so as to raise their awareness of the fight against corruption.
Awareness-raising is carried out with new Employees as soon as they take up their position.

Nhén vién cé trdch nhiém tim hiéu kj B6 Quy tdc nay va tham gia cdc budi dao tao do Cong ty/Tép
doan ALTEN té chirc nhdm néng cao nhén thirc vé phong, chéng tham nhiing. Viéc ndng cao nhén thirc
dwoc thuc hién déi véi nhén vién mdi ngay khi ngurdi dé bat dau céng viéc.

2.2. Whistleblowing system/ Té gidc vi pham

The ALTEN Company/Group undertakes to:
» addressing all reports;
= handling reports with diligence and in strict accordance with the presumption of innocence;
» evaluating the facts objectively and impartially;
= implementing remedial measures and appropriate disciplinary penalties.

Tép doan ALTEN cam két:
= x{ly tdt cé cdc bdo cdo nhén duoc;
»  gidi quyét bdo cdo mét cdch cdn trong va tudn thi nghiém ngdt theo nguyén tdc suy dodn vé téi;
= ddnh gid sy viéc mét cdch khdch quan va céng bdng;
*  thurc hién cdc bién phdp khdc phuc va dp dung hinh thire ky ludt phi hop.

Within the ALTEN Group, whistleblowers benefit from the protection scheme set out in Article 67 of the
Anti-Corruption Law No. 36/2018/QH14 dated November 20, 2018, and Chapter VI on "Protection of
Denouncers" of the Law on Denunciations No. 25/2018/QH14 dated June 12, 2018.

Trong Tép dodn Alten, ngudi té gidc dworc bdo vé theo quy dinh tai Diéu 67 cla Ludt Phong, Chéng tham
nhiing s6 36/2018/QH14 ngay 20 thdng 11 ndm 2018 va Chuong VI vé “Bdo vé ngudi té cdo” cla Ludt
T6 cdo s6 25/2018/QH14 ngdy 12/06/2018.

2.3. Penalties for breaching this Code/ Xt ly vi pham Bé Quy tdc

The Employee is personally liable for any failure to uphold the rules and may face disciplinary penalties
as set out in the company's internal rules without prejudice to any criminal or administrative penalties,
depending on applicable legislation.

Nhén vién phdi chju trdch nhiém cd nhén déi véi hanh vi vi pham cua minh, va cé thé déi mdt vdi cdc
hinh thuce x ly ky luGt theo quy dinh néi bd cua céng ty ma khéng dnh huwdng dén bat ky hinh phat hinh
sw hodc hanh chinh ndo cé thé phdt sinh theo quy dinh cda phdp ludt hién hanh.

2.4. Bookkeeping/internal controls
56 sdch ké todn/Kiém sodt ndi bo

When carrying out controls, the accounting and financial departments of the ALTEN company/Group,
their internal and/or external auditors keep a close eye on instances of concealed corruption in the
books, ledgers and accounts.

Khi thue hién cdc hoat ddng kiém sodt, bé phén ké todn va tai chinh cua Céng ty/Tap dodn ALTEN, cling
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vdi kiém todn vién ndi bé va/hodc kiém todn vién bén ngodi, giam sat chdt ché cdc dédu hiéu tham nhiing
bi che gidu trong sé sdch, sé cdi va tai khodn.

Employees working on these assignments must be particularly vigilant that the accounts are accurate
and sincere.

Nhén vién tham gia vao cdc nhiém vu ndy phdi dédc biét cén trong dé dém bdo réng cdc ho so, sé sdch
chinh xdc va trung thuc.

2.5. Due diligence in business relationships/ Thdm dinh déi tdc kinh doanh

It is necessary to check the worthiness of any partner and the integrity of the business relationship. It
is a case of assessing the intrinsic quality of the partner (criminal record, sanctions, reputation etc.) by
checking the legal, economic and material conditions associated with this business relationship
(partner's organisational structure, contract, legal and financial structure, terms of payment, etc.).

Viéc thdm dinh mtre d6 tin cdy cda déi tdc va tinh liém chinh cia méi quan hé kinh doanh la cén thiét.
Cén phdi ddnh gid chét lugng néi tai cia déi tdc (tién dn tién sw, cdc Iénh trirng phat, danh tiéng, v.v.)
bdng cdch kiém tra cdc diéu kién phdp ly, tai chinh va cdc diéu kién khdc lién quan dén méi quan hé
kinh doanh (co cdu té chire cua déi tdc, hop ddng, co cdu phdp ly va tai chinh, diéu khodn thanh todn,
v.v.).

By performing a due diligence on its partners prior to entering into a business relationship, the ALTEN
company/Group guards against any reputational risk or risks of sanctions associated with unlawful
practices.

Bding cdch thurc hién thdm dinh déi tdc trudc khi thiét 1ap méi quan hé kinh doanh, Céng ty/Tap doan
ALTEN béo vé minh khéi bét ky rdi ro vé danh tiéng hodic nguy co bj trirng phat ndo lién quan dén cdc
hanh vi bat hop phdp.

2.6. Checking and monitoring the implementation of the Code of Conduct
Kiém tra va gidm sdt viéc thuc hién Bé Quy tdc

Itis up to each employee to implement the Code of Conduct. Each entity of the ALTEN group carries out
regular checks to ensure that practices are compliant.

M&i Nhén vién c6 trdch nhiém thuec hién va tudn thiu B6 Quy tdc nay. Méi don vj thudc Tap doan ALTEN
tién hanh kiém tra dinh ky dé dédm béo rdng cdc quy dinh duoc tudn tha.

The governance bodies of the ALTEN Group hold regular reviews of how implementation has been

monitored and reports followed up.

Ban chuyén trdch cta Tédp doan ALTEN (Ethics & Compliance Committee) thudng xuyén xem xét qud trinh
gidm sat viéc thuc hién va theo d6i cdc bdo cdo lién quan.



